YT1BEepKaeH
baHkom Poccum
(Mpotokon N KOHM-29 o1 01.10.2024)

BA30BbIA CTAHOAPT
3ALLUTBLI MPAB U UHTEPECOB ®U3NYECKUX U IOPUOUYECKUX
UL, - NONYYATENEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX Y1EHAMU
CAMOPETY/INPYEMbIX OPTAHU3ALMIA, OBbEAUHAIOLLIUX CTPAXOBbIE
OPrAHM3ALUN N UHOCTPAHHbBIE CTPAXOBbLIE OPTAHU3ALUN

HactoAawmit 6a30BbI cCTaHAAPT 3alLMTbl MNPaB U MHTEPECOB PUBNYECKMX U HOPUANYECKUX UL, -
nonyyatenem GUHAHCOBBLIX YCAYr, OKa3blBaEMbIX YJ€HAMU CaMOPEry/JiMpyemMmblXx OpraHusaumi,
00bEeAUHSAIOWMX CTPAxoBble OpraHM3aLuMM W MHOCTPAHHbIE CTPaxoBble OpraHusauuu (ganee
COOTBETCTBEHHO - CTaHAapPT, CaMOoperyanpyemas opraH1saumsa, CTPaxoBLMK), pa3paboTaH Ha OCHOBaHMUM
ctateit 4 n 5 ®depepanvHoro 3akoHa oT 13 wutona 2015 roga N 223-d3 "O camoperynmpyembix
opraHmsaumsax B coepe $MHAHCOBOrO pPbIHKA", B COOTBETCTBUM C TPeboBaHMAMM HOPMATUBHOIO aKTa
baHKa Poccuu, NPUHATOrO Ha OCHOBaHMM 4acTM 2 CTaTbM 5 yKasaHHOTo denepasibHOro 3akoHa U
yCTaHaB/MBAIOLWETO NepeyeHb 06a3aTesIbHbIX 411 Pa3paboTKM camMoperympyemMbiMn opraHM3aLmnaMmm B
chepe GUHAHCOBOrO pbiHKA, 06BEAMHAIOLWMMM CTPAXOBble OpPraHM3auun U MHOCTPAHHbIE CTPaxoBble
OpraHu3aLmmn, cTPaxoBblx 6poKepoB, 6a30BbIX CTAHAAPTOB U TPEOOBAHUAX K UX COAEPIKAHUIO, a TaKkKe
nepeyeHb onepaumin (copeprkaHve BUAOB AEATENbHOCTM) CTPaAXOBbIX OPraHU3auUMi, MHOCTPAHHbIX
CTPaxoBblX OpraHM3aLUuii, CTPAaXoBbIX OPOKEPOB Ha PUHAHCOBOM PbIHKE, NOANENKALUNX CTaHAAPTU3ALUN.

HaCTOﬂU.LMVI CTaHAapPT onpeaenAaeTr OCHOBHble NpUHUWUNbI B obnactu 3alWlnTbl NpaB U UHTEpPeECOB
nonyaneneVl d)VIHaHCOBbIX ycnyr n yctaHaB/MBaeT TpeﬁoBaHMﬂ, KOTOpPbIMWM CTpaxoBble OpraHM3auun m
MHOCTPAHHbIE CTPaxoBble OpPraHmMsaunn AOJ/IXKHblI PYKOBOACTBOBATLCA B Npouecce OCywecTBneHUA
CTanOBOVI AeATE/IbHOCTMU.

1. O6bwue NoNoXKeHusa

1.1. Npepmert perynupoBaHua u chepa npumeHeHusa CtaHaaprta
1.1.1. CtaHZapT NPUHAT B Lenax:

1) obecneyeHus CO6/'IPO,CI,€HMFI M 3alNTbl MPaB U 3aKOHHbIX NHTEPECOB nonyaneneVl d)VIHaHCOBbIX
YCANyr, OKa3blBaeMbIX CTPaXoBbIMU OpPraHnM3aunamm M MHOCTPaAHHbIMU CTPaXO0BbIMU OPraHMU3aUunAMN;

2) npeaynpeaeHna Hefo0bpPOCOBECTHbLIX MPAKTMK B3aMMOLENCTBMA CTPaAXOBbIX OpraHM3auuin u
MHOCTPAHHbIX CTPAX0BbIX OPraHM3aLmMii C NoayYyatensimm GUHaHCOBbIX YCAYT;

3) noBbiWeHUAs UHPOPMALMOHHOM OTKPbLITOCTU CTPaxXoBOro pbiHKa B Poccuiickoit depepauuu, a
TaKKe NoBbIWEHMUSA YPOBHA GUHAHCOBOW rPaMOTHOCTU U MHGOPMUPOBAHHOCTM NoyYaTeieit GUHAHCOBbIX
YCAYT O AeATENbHOCTU CTPAXOBbIX OPraHM3aLMin U MHOCTPAHHbIX CTPAXOBbIX OPraHU3aLUMii, O CoAepsKaHum
duHaHCOBOM ycnyru;

4) NnoBbIWEHNA Ka4yecCTBa d)MHaHCOBbIX YCANyr, OKa3sblBaeMbIX CTPaXOBbIMMU OpraHusaunamn wu
MHOCTPAHHbIMW CTPaXOBbIMU OPraHU3aunamun.

1.1.2. CraHgapT obsAsaTeseH K NPUMEHEHWIO BCEMM CTPaXOBbIMM OpraHM3auMaMW, a TaKXkKe
MHOCTPAHHbIMMU CTPAXOBbIMW OPraHM3aLMAMMN B YaCcTU AEATENbHOCTU, OCYLLECTBIAEMON MHOCTPAHHbIMMU
CTPaxX0BbIMW OPraHMn3aLMaMKN Ha TeppuTopumn Poccuiickoi ®eaepaumn yepes co3gaHHble Mmu Guanansi,
BHE 3aBMCMMOCTM OT WX UYNEHCTBA B CaMOpPEery/JMpyemoi opraHvsauuu, U AeWcTByeT B 4acTu, He
npoTMBOpeYalllei 3aKkoHoAaTebCTBY Poccuiickoi ®epepaumm 1 HOpMaTUBHbIM akTam baHKa Poccun.

1.1.3. B oTHOWeHun CTpaxoBLWMKa, OCYyWecCTBAAKWEro MWCKAKYUTENIbHO AOEATE/IbHOCTb NO
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nepecTpaxoBaHuio, NoanyHKTbl 2.1.1 (B YacTn 0653aHHOCTM pasmelleHns nHpopmaumm B opucax), 2.1.3
nyHKTa 2.1, nyHKTbI 2.2, 2.3 pasgena 2, nyHkTol 3.2, 3.3, 3.4, 3.5 pasgena 3, pasgennli 4 u 5 CraHgapTta He
NPUMeEHALOTCA.

1.2. OcHOBHbIe NOHATUA, Ucnonb3yemblie B CTaHaapTe
Ona uenet CTaHgapTa NCMONBL3YHOTCA CAeAyoWwmMe OCHOBHbIE MOHATUA:

1) cTtpaxoBble ycayrn - GUHAHCOBbIE YCAYTM CTPAXOBLUMKOB MO 3aKAHOUYEHUIO, U3MEHEHMUIO,
PaCTOPMKEHUIO N UCMOJIHEHUIO IOTOBOPOB CTPaxoBaHMUs;

2) nony4yartenib CTPaxoBbIX YCAYT - PU3NYECKOE /INLLO0, B TOM YMC/E 3aperncTpupoBaHHOe B KayecTse
WHAMBUAYANbHOrO NpeAnpuHMMaTeNs, WAWM topuauMyeckoe NuLo, obpaTuBlleeca K CTPaXOBLUMKY C
HamepeHMeMm 3aKI4YMTb A0r0BOP CTPAaxoBaHMUA (MOTeHUMaNbHbIMA NoJyYaTesb), @ TakKe CTpaxoBaTeb,
3acTpaxoBaHHOeE ML U (MK) BbirogonpuobpeTaTesb MO 3aKNHYEHHOMY J0roBOpPY CTPAaX0BaHMS;

3) oduLManbHbIA CAaUT - CaMT CTPaxOBLLMKA B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHON CEeTU
"UHTepHeT", coaepXawmini UHPOPMALMIO O AEeATe/bHOCTM CTPAXOBLUMKA, YKa3aHHbIM B EgmMHOM
rocyapcTBEHHOM peecTpe CyObeKTOB CTPAXOBOro Aena.

MpaBo Ha AOMEHHOe UMA OPUUMANbHOrO CaiTa OO/IKHO NPUHAZANENKaTb CTPAXOBLUMKY M ObITb
3aperncTpupoBaHoO B POCCUNCKOM gomeHHoK 3oHe (".ru", ".pd" u ".su"). OTHOCUTENbHO MpaB Ha
OOMEHHOe UMA A0MYCKalTCA Ceayowme UCKIIYeHNs:

- JOMEHHOE MMA MOXKET MPUHAANEKaTb MHOW OpPraHU3aummn, BXogAWen B ogHY rpynny Auu, co
CTPAxoBLWMKOM. [TpM 3TOM SOMEHHOE UMA HE MOMKET NPUHALNENKATb GU3NYECKOMY NNLLY;

- CTPaxOBLUMKKM, ABAAIOLMECA O0YEPHMMM O0OLWEcTBAMM MO OTHOLIEHUID K WMHOCTPAHHbIM
MHBECTOpam (OCHOBHbIM OpraHM3auusam), MOryT MCMNONAb30BaTb [AOMEHHOE WMSA, NpPUHaANeKallee
OCHOBHOW OpraHusauuMn, B TOM 4YMUC/e AOMEHHOE WMMA Camol OCHOBHOM opraHusauuu. MNpu 3Tom
OOMEHHOE MMSi OCHOBHOW OpraHumsauuMm MOXKET ObiTb 3aperncTpupoBaHO B MHOM, YeM POCCUICKan,
[NOMEHHOW 30HE;

- dUAMaN WHOCTPAHHOM CTPaAxOBOW OpPraHM3aLMM MOMKET WCMO/b30BaTb LOMEHHOEe WMS,
npuHagnekallee TakoM MHOCTPAHHOW CTPAxXOBOM OpraHwWsaLMum, B TOM YMCle LOMEHHOe WUMS CamMoM
WHOCTPaHHOM CTPaxoBol opraHM3aumm. Mpm sToM JOMEHHOE UMSl MHOCTPAHHOM CTPax0BOM OpraHU3aumum
MOKeT ObITb 3aperncTpMpoBaHO B MHOM, YEM POCCUIMCKadA, LOMEHHOM 30HE;

4) NMYHLIM KaBUHET NoyYaTeNa CTPAXOBbIX YCAYT - UHGOPMALMOHHbIN Pecypc, KOTOPbIM pasmeLleH
Ha opULMANBbHOM CaiTe CTPAXOBLLMKA, MO3BONAIOLWMIA NOAYyHaTeN0 CTPAXOBbIX YCAYr B3aMMOAENCTBOBATb
CO CTPaXOBLUMKOM;

5) mobunbHoe npunoxeHue - nporpammHoe obecneyeHme Ana MobUNbHBLIX U (UAK) NOPTATUBHbIX
ycTpoiicte, obecneunBatowlee WHPOPMALMOHHO-TEXHOIOTMYECKOE B3aMMOAENCTBME  MOoJyyaTens
CTPaX0BbIX YCAYT U CTPAXOBLLMKA;

6) oduc - cneumanbHo obopyLo0BaHHOE NMOMELLEHME, B KOTOPOM OCYLLECTBAETCA 3aK/0UeHne U
(unn) pactoprkeHve JoroBopa CTPaxoBaHWA, U (MIK) NpUem LOKYMEHTOB ANs PaCCMOTPEHMS BOMpPOCa O
NPU3HaHUK COBbITUA CTPAXOBbIM CyYaem, U (Mn) Npuem 3asBAeHUA U Apyrux obpaLleHuit nonyyateneit
CTPaXOBbIX YCAYT U MHbIX ML, 06PaLLAIOWMXCA K CTPAXOBLLMKY;

7) obpalleHure - HanpaBieHHOE CTPAXOBLUMKY NoJyYyaTeNem CTPaxoBbIX YCAYT B MUCbMEHHON popme
Ha 6yma)HOM HocuTesle WAM B BUAE O/IEKTPOHHOIO AOKyMeHTa obpalleHne, CBA3aHHOE C
OCYLLECTBNIEHMEM CTPAXOBLLMKOM AeATe/IbHOCTU, NpeayCMOTPeHHOoM 3akoHom Poccuiickoi ®eaepauun
oT 27 Hoabps 1992 roga N 4015-1 "O6 opraHm3aumm cTpaxoBoro aena B Poccuiickon depepaunn' (3a
UCK/IIOUYEHNEM AeATeNbHOCTU No 0653aTe/IbHOMY MeAMLMHCKOMY CTPaxoBaHuIo) <1>;
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<1> 3a uWCKA4YeHMeM 3aABIEHMA O 3aK/OYEHUNU Aoroeopa CTpaxoBaHWA, 3aAB/1EHUA 06
ocywiecrtBaeHnn CTanOBOﬁ BbIM1aTbl, 3aABNEHUA 06 n3meHeHUn ycnosmﬁ A0orosopa CTpaxoBaHuUA,
3anBneHuna ob oTKase oT A0roBopa CtpaxoBaHmA N yseaomsieHNA O HAaCTyn1EHNKU CTPAXoBOTIo Cay4an.

8) TecTMpoBaHWe - TecTUpoBaHWe GU3MYECKOro NNLA, He ABAAIOLLErocs KBaiMbULMPOBAHHbIM
WHBECTOPOM, MPOBEAEHNE KOTOPOro CTPaXOBLLMKOM MNpPeayCMOTPEHO MYyHKTOM 5 cTatbu 3 3aKoHa
Poccuiickoir Pepepaummn ot 27 Hoabpa 1992 roga N 4015-1 "O6 opraHM3aumMuK CTPaxoBOro Aena B
Poccuiickoit Pepepaunn';

9) TecTMpyemoe nnuo - dMU3MYECcKoe NIMLLO, He ABAAKLWEeCs KBaAMbULMPOBAHHBIM UHBECTOPOM,
MMetoLLLee HaMepeHMe 3aK0UYUTb J0r0BOP A0OPOBOILHOIMO CTPAXOBAHMA U3HU, YKA3AHHbIN B NyHKTE 5
cTaTbu 3 3akoHa Poccuinckon ®eaepaumm ot 27 HoAbpsa 1992 roaa N 4015-1 "O6 opraHM3aLmMKM CTPAXoBOro
aena B Poccuiickolt ®eaepaumn”, B OTHOWEHMM KOTOPOTO NPOBOANTCA (NPOBEAEHO) TECTUPOBAHME.

2. NpaBuna npegocrasneHns MHGopMaL MM NoayyaTeNnam CTPaxoBbiX yCayr

2.1. MMHMManbHblli 06bem MHPopMaLMK, NPesoCTaBAAEMON CTPAXOBLLUKOM

KoHcynbTaHTlAOC: NpumeyaHue.
Mn.2.1.1 n. 2.1 pa3a. 2 (B YacTn 06a3aHHOCTU pasmelleHns nHGopmalmm B odurcax) He NpPUMeHAETCS
B OTHOLLEHMM CTPAXOBLLMKA, OCYLLECTBAIOLLErO UCKAOYUTENbHO AEATE/IbHOCTb MO MePecTPaxoBaHUIo.

2.1.1. B odwucax (dunmnanax, npeactaBUTeNbCTBAX, MHbIX 060CO6/EHHbIX NoApasAeneHUsX,
OCYLLECTBAAOLWMUX B3aMMOLENCTBME C NOIyYaTeNAMM CTPAXOBbIX YCAYT) CTPAXOBLMKOB, Ha 0DULLIMAbHBIX
caliTax CTPaxOBLUMKOB, MpU NMOMOLLM MOBUIBHOTO NMPUAONKEHUS (MPU HaZMYMK) CTPaAXOBLUMK 06s3aH
pa3smelLaTb caeaytoLyo MHPopmMaLuio:

1) 0 MOAHOM WM COKpaLLEHHOM HaMMEHOBaHWW CTPAxOBLLMKa (NpW Hannumm), 06 Mcnosiblyemom
CTPaXOBLUMKOM 3HaKe 06CNYKMBaAHUA (MPM HANMYMKM), O HOMEPE M AaTe BblAAYM JMULEH3UM Ha MPaABO
OCYLLECTB/IEHMA CTPAXOBOW AEATENbHOCTU; O UYNEHCTBE B CaMOpPEry/Mpyemon opraHu3aumu (BKatouas
MHPoOpMauMioO O pgaTe MNpuMemMa B UJeHbl CaMOPEryMpyemoin opraHusaumu), o6 MUCKAYEHUN U3
caMoperyanpyemor opraHmsauun (BkatoYas MHGOPMaLLMIo O AaTe UCKAKYEHMA U3 CaMOpPEeryanpyemon
opraHmsaumm) 1 Tekct CTaHgapTa;

2) 06 agpece (mecTe HaxoXKAeHMA) CTpaxoBLWMKa U ero opucos (puavanos, NpeacTaBUTENLCTB,
WHbIX 060COBNEHHbIX NOAPA3AENEHNIN, OCYLLECTBAAIOWMX B3aUMOENCTBUE C NOYHaTENAMU CTPAXOBbIX
YCNYT) C YKasaHMEM WX Ha3HauyeHus U peknmma paboTbl, O KOHTAKTHOM TenedpoHe, MO KOTOpPOMy
OCYLLECTBNIAETCA CBA3b CO CTPaxOBLLMKOM, 06 agpece odpuuUMaNbHOroO calita CTPaxoBOW OpraHM3auum
(MHOCTpPaHHOW CTPaxoBoOW OpraHM3aLmn);

3) Ana CTPaxoBbiX OpraHW3auuii (33 MCKAOYEHMEM MHOCTPAHHOW CTPAxoBOW OpraHuWsaumun) o
dbamunmax, MMeHax M oTyecTBax (nocnegHee - NPU  HAAMYMM) YNEHOB COBETa [AMPEKTOPOB
(HabnopaTenbHOro coBeTa), O JIMLAX, OCYLECTBAAIOWMX OYHKUMM eAUHONMYHOTO UCMOIHUTENbHOTO
opraHa (4neHax Koa1ernaabHoro UCNOIHUTEIbHOTO OPraHa), 0 IML,AX, 3aHUMALOLLMX AOKHOCTb F1aBHOTO
byxrantepa;

AN MHOCTPaHHbIX CTPaxOBbIX OpraHU3aumii: CBeAEHMA O JNLAX, OCYLLECTBAAWMX B duamnane
MHOCTPAHHOM CTPAxOBOM OpraHMsauum OyHKLUW PYKOBOAMTENsA, 3aMecTUTens pykosoauTtens (npu
HasM4YMM), NMLA, HA KOTOPOE BO3/1I0XKEHA 06513aHHOCTb NO BeAEHMI0 BYXranTepcKoro yyera;

4) 0 cTpaxoBOW rpynmne, B COCTaB KOTOPOW BXOAMUT CTPAXOBLUMK (MPKU HaMumm);
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5) O nepeyvyHe ocyuwecTe/iaeMbIX CTPAaXOBLWMKOM BUA0B CTPaxoBaHWUA;

6) 06 opraHe, OCYLIECTBAAIOLEM MOJHOMOYMA MO KOHTPOIKO U HaA30py 3a CTPaxoBoW
0eATeNIbHOCTbIO CTPAXOBLMKOB (C YKa3aHMeM CCbIJIKM Ha CalT UaM oduumanbHbI agpec);

7) o cnocobax M agpecax pA/asa HanpaBieHUs O0b6palleHWi MoaydYaTenein CTPaxXoBbIX YCAYr
CTPaXOBLUMKY, B OpPraHbl, OCYLLECTBAAOLLME NMOJHOMOUYMA MO KOHTPOIIO M HAZA30pYy 33 AeATe/bHOCTbHO
CTPaxXOBLLMKOB, B CAaMOpPEryMpyeMyro OpraHM3aumio, a TaKKe B opraH AgocyaebHoro paccmoTpeHums
cnopos (Npu Hannumm);

8) 0 cnocobax 3alMTbl NpaB NoaydYaTenell CTPAxoBbIX YCAYr, BKAOYAA MHGOPMALMUIO O HA/MUYUK
BO3MOXHOCTM M cnocobax JocyaebHoro yperyaMpoBaHus cnopa, B TOM Yncie o npoueaype meavaumnm
(npu ee Hannuun);

9) o pononHWUTenbHbIX cnocobax npuvema obpaleHuit nosyyaTener CTpaxoBbix ycayr (npu
HasMuYMK), He NPeLyCMOTPEHHbIX ab3auem nepBbiM NyHKTa 2 cTaTby 6.2 3akoHa Poccuitickoi degepaunm
oT 27 Hoabpsa 1992 roga N 4015-1 "O6 opraHuM3sauum ctpaxosoro gena B Poccuitckoli ®epepaumn’;

10) nnyto nHpopmaLmio, pasmellieHe KOTOPOK NpeayCMOTPEHO 3aKOHOAaTeNbCTBOM Poccuiickoi
depepaunu, c yuetom TpeboOBaHUM K MECTY €€ PasMeLLEHNS.

2.1.2. CTpaxoBLMK NpeaocTasaaeT noayyaTento CTPaxoBbiX YCAYr NPy 3aKA0UYEHUM C HUM 40roBopa
CTPaxoBaHMA cnepyoLyo MHGopmaumio:

1) 06 ycnoBMsAX, Ha KOTOPbIX MOKET 6bITb 3aKNHOYEH LOTOBOP CTPAXOBAHMA, BKIOYAIOLWNX: OOBEKT
CTPaxoBaHMUs, CTPaXOBble PWUCKW, pPasmep CTPAxXOBOW MPEMUM, CTPAxOoBOM CyMMbl M (MAM) NopAAoK
onpeaeneHna pasmepa CTPaAxXoBOW MPEMWUK, CTPAXOBOM CYMMbl, a TaK¥Ke MOPALOK OCYLLeCTBAeHUs
CTPaxoBOW BbINAATbl (CTPAaxoBOro BO3MeLLEHWA), B TOM YMC/le MnepedyeHb OOKYMEHTOB, KOTopble
HeobxoaAMMO NpPeacTaBUTb BMECTE C 3aAB/JEHMEM O HacCTyN/eHUM cobbiTvA, MMEoWero npusHaku
CTPaXoBOro CAy4as;

2) 06 obcToATeNbCTBAX, BAMAIOWMX Ha pasmep CTPaxoBoW npemun, o cnocobax M CpoKax
(neproguyHoOCTH) ynaaTbl CTPAX0BOM NPEMUK, NOCNEACTBUAX HEYNAATbI, YNAaTbl HE B MOJIHOM pasmepe
W/IY HECBOEBPEMEHHOW YNIaThl CTPAXOBOM NpemMun (CTPaxoBbIX B3HOCOB);

3) 0 NpUMEHsEMbIX CTPAXOBLLMKOM GPaHLLM3aX U UCKIIOYEHUAX U3 MEPEYHS CTPAXOBbIX COOLITUN, a
TaKXKe O [OEeWCTBMAX NOJIyYaTens CTPaxoBbiX YCAYr, COBEPLUIEHME KOTOPbIX MOMKET MOB/JeYb OTKas
CTPaXOBLLMKA B CTPAX0OBOM BbIN/aTe UM COKPALLEHME ee Pasmepa;

4) O HamM4nn gONONHUTENBbHbIX YC}'IOBMﬁ ANA 3aKNH4YeHMA A0oroBsopa CTpaxoBaHMA, B TOM 4ncne o
HEO6XOAMMOCTM nposeaeHUA O6CJ'Ie,EI,OBaHMFI nony4yatenAa CTpaxoBbiX yCayr npu 3akKNO4YeHUN A0rosopa
CTpaxoBaHMA NN OCMOTPA MMYLLECTBa, NoAJ1IEXKaLWLEro CTPaxoBaHUIO, a TaKXXe 0 nepevyHe AOKYMEHTOB U
MH(bOpMaLI,MM, HEO6XOAMMbIX ANA 3aKNI04YeHA A0roBopa CTpaxoBaHUA;

5) o pasmepe (NpMMepHOM pacyeTe) CTPaxoBOM MPEMMM Ha OCHOBAHMM MNPEACTAB/IEHHOrO
no/slyyaTesieM CTPaXOBbIX YC/Yr 3asiBNIEHWA O 3aK/OYEHUW [OroBOPaA CTPAaxOBaHWA C yBEAOMJIEHUEM
NoJly4yaTesna CTPaxoBbIX YCAYr O BOSMOXKHOM U3MEHEHWW pa3mepa CTPAx0BOM NMPemMun, CTPaxoBoM CYMMb
WY UHBIX YC/IOBUIA CTPAXOBaHMA MO pe3ynbTaTaM OLEHKM CTPAax0BOro PUCKa;

6) O CpoKe, B TeYEHME KOTOPOro B COOTBETCTBMM C YC/IOBMSMM [LOrOBOPA CTPAXOBAHMUA XKMU3HMU,
npeaycMaTpMBalOLLEro AOXKUTME 3aCTPAXOBAHHOIO Nl 40 OnpeAesieHHOro Bo3pacTta Uan Cpoka anbo
HacTyn/ieHne MHOro CObbITUA, HE MOKET BbITb OCYLLECTBNEH BO3BPAT CTPAXOBATE/IIO BbIKYMHOMN CyMMbI NO
TaKoMy [I0roBOPY CTpaxoBaHMA (MPY HAAMYMKM TAKOTO CPOKA), a TaK:Ke O pasmepax BbIKYMHOW CyMMbl,
noAsiekallelt Bo3BpaTy B 3aBUCMMOCTM OT CPOKa AEWCTBMA TaKoro A0roBopa 1 nepnoaa, B KOTOPOM OH
npekKpaLlleH;


consultantplus://offline/ref=A1E622EB10DB937A80B5A23BA02FDD636BA499124C4AC9B95B3B59231BC6C60A6FA6B4E83F7B5C4FA74B4E436CFBEF18D7F5E688D80AP6b4J

7) O Han4ymm ycnosuAa Bo3BpaTa CTpaxoBaTesito ynnaquHon CTanOBOVI npemumn B C/iy4ae OTKa3a
CTpaxoBaTena OT 4Oroesopa CTpaxoBaHUA B Te4eHUeE onpeaeneHHOro Cpoka Co AHA ero 3ak/1lo4eHnA nam o
€ro OoTCyTCTBuM B COOTBETCTBUU C AeﬁCTByIOLLI,MM 3aKOHOAAaTE/NbCTBOM;

8) 0 cpoKax paccMoTpeHua obpalleHuid NonydaTenelt CTPaxoBbIX YC/IYr OTHOCUTE/IbHO CTPAXOBOM
BbINAATbl, @ TaKXKe O CAy4yasAx MPOAJEHUSA TaKMX CPOKOB B CBA3WM C HEOOXOAMMOCTbIO MOMYYEHUS
MHPOPMaLMN TOCYAAPCTBEHHbIX OPraHOB M OPraHOB MECTHOro CamMoynpaBaeHUs U (MIM) CTOPOHHMX
opraHmM3auuii, HeNnocpeacTBEHHO CBA3AaHHOW C BO3MOMKHOCTbIO MPUHATUA CTPAXOBLULMKOM PELIeHWUs O
NPU3HAHUKM COBbLITMA CTPAXOBbIM C/lyYaeM UK O pasMepe CTPaxoBO BbINaThl;

9) o npuHuUMnax pacyeTa yuiepba, NPUUYNMHEHHOrO 3aCTPaxOBaHHOMY WMMYLLECTBY B C/ly4ae ero
NnoBpeXKAeHMs, a TaKXKe 0 NopaZKe pacyeTa M3HOCA 3aCTPAXOBAHHOMO MMYLLECTBA B C/ly4ae Haanuus B
[0roBOpe CTPax0BaHWUA YC/I0BMA OCYLLECTB/IEHWUS CTPAX0BOM BbINIATbl C y4ETOM M3HOCA 3aCTPAXOBAHHOIO
MMYLLECTBA;

10) o nopAaKe pacyeTa Hanora, KOTOPbIN BYAET yAepHKaH CTPAXOBLMKOM NPW pacyeTe CTPaxoBOM
BbINAaTbl (BbIMAATbl BbIKYNHOW CyMMbl) M BO3BpaTe CTPAaxoBOM NPeMuu UAN ee YacTu Npu AOCPOYHOM
npekpalLleHny 4oroBopa CTpaxoBaHuA (4N BUAOB AOTOBOPOB CTPAX0OBaHMA, K KOTOPbIM MOOMKEHUAMM
Ha/10roBOro 3aKoHoAaTeIbcTBa Poccuiickont Pesepaumm ycTaHOBAEHbI COOTBETCTBYOWME TpeboBaHWA) B
C/lyYanx, Koraa CTPaxoBLLMK ABNAETCA Ha/IOrOBbIM areHTOM;

11) o npaBe MoayyaTens CTPaxoBbiX YCAYr 3aNPOCUTb MHGOPMALMIO O pasMepe BO3Harpa)aeHus,
BbIMN/1a4MBaEMOro CTPaxoBOMY areHTy Uamn CTpaxoBomy BpoKepy.

KoHcynbTaHTlAOC: NpumeyaHue.
Mn. 2.1.3 n. 2.1 pa3g. 2 He MNPUMMEHAETCA B OTHOLIEHMM CTPAXOBLUMKA, OCYLLECTBAAIOLLErO
WCKOMNTENBHO AeATeNIbHOCTb MO NepecTpaxoBaHuio.

2.1.3. CTpaxoBLLMK NpM OCyWecTBAeHUN [0OPOBOSIBHOIO CTPAXOBaHWS, MMHUMAJIbHblIE
(cTaHpapTHbIE) TPEbOBAHMA K YCAOBUAM U MOPAAKY OCYLLECTBIEHUA KOTOPOro U (Man) MUHUMAbHbIE
(cTaHpapTHbIE) TPEOOBAHUA K 06bEMY M COAEPHKAHMIO NPELOCTaBASEMON CTPAXOBLLMKOM MHPOPMALUN O
aorosope [06POBOSIBHOTO  CTPAXOBaHUSA YCTAHOBJIEHbl HOPMATUBHbIMM aKTamu bBaHka Poccun,
OOMNONHUTENbHO K MHGOPMaLMKM, YKa3zaHHOM B noanyHKTe 2.1.2 nyHKTa 2.1 CTtaHgapTa, npeaocrasaset
noJsiy4aTesto CTPaxoBbIX YCAYT AOCTOBEPHYHO MHOOPMALMIO O AOTOBOPE CTPAaxoBaHMUA, B TOM YNC/Ie O ero
YCNOBUAX U PUCKAX, CBA3AHHbIX C €ro WUCMOJIHEHWEM, B COOTBETCTBMU C TPebBOBAHUAMM YKa3aHHbIX
HOPMaTMBHbIX aKTOB baHKa Poccuu.

KoHcynbTaHTlAOC: NpumeyaHue.
M. 2.2 pa3a. 2 He NpUMEHAEeTCA B OTHOLWEHUU CTPaXOBLUMKA, OCYLLECTBAAIOLLErO WUCKAIOYUTENbHO
[eATeNbHOCTb MO NepecTpaxoBaHUIo.

2.2. MpuHUMNbI NPeaocTaBNeHUA MHGOPMALIUK NoNyYaTeNaM CTPAXOBbIX yCayr

MHd)OpMaLI,MFI, nognexawaa pPackpbiTUO CTPaxoBWWMKOM B COOTBETCTBUU CO CTaHAapTOM n
3aKOHO4ATEe/IbCTBOM Poccuinckoit (Dep,epau,mm, aosoauTtca 400 nonyaneneﬁ CTpaxoBbIX ycnyr B
COOTBETCTBUN CO Cnegyrowmmm npuHumMnamm:

1) HeANCKPMMMHALMOHHbBIA XapaKTep AoCTyna K MHOOPMaLMM Ha paBHbIX MpaBax M B PaBHOM
obbeme 414 BCeX NoyyaTesiei CTPaxoBbIX YCAYT;

2) npefocTaBieHne NoaydaTenamM CTPaxXoBbiX YCAyr MHPopmauumn 6e3 3aTpaT MAKM COBEpPLUEHUA
OOMONHUTENbHbIX AENCTBMIA, He MpeayCMOTPEHHbIX 3aKoHoAaTenbcTBOM Poccuiickoit depepaumm, co
CTOPOHbI NoJIyYaTenei CTPaxoBbIX YCAYr;



3) Ha pyccKom f3blke, U AOMNONHUTENbHO, MO YCMOTPEHMUIO CTPaxOBLLMKa, Ha FrOCyAapCTBEHHbIX
A3blKax pecnybiuK, BXoAalWwmMX B cocTaB Poccuiickoii depepaummn, U (MnM) poaHbiX A3blkax HapoaoB
Poccuitckolt depepaumnu;

4) B poctynHoii ¢opme, obecneumBatoweli pasbAcHEHME CreunanbHbiX TEPMUHOB (B Clyyae mx
Hannuma). Tpu  3TOM He [OMNyCKaeTca WCKaXKeHuMe cmbicia  uHopmaumu, npusogsallee K
ABYCMbIC/IEHHOCTU MU MHBIM 06pPa3oM AOMyCcKatoLLee HeoAHO3HaYHOe TO/IKOBaHME CBOMCTB CTPAxXoBbIX

yenyr;

5) aKkTyanbHOCTU MHMOPMALMM Ha AaTy NPeAoCcTaB/eHUs B COOTBETCTBMU C 0BCTOATENbCTBAMM,
3asB/1I€HHbIMM NOJIy4aTeNEM CTPAXOBbIX YC/IYT U BAUAIOLWLMMM Ha YCA0BUS A0OrOBOPaA CTPAXOBAHUSA;

6) B ciyyae npegoctaBneHua MHGopmaumMm Ha BymaskHoM HocuTene MHbopmaumsa M3naraetcs
MCMnoab30BaHWeM yaobounTaemblx WpndToB M GopMaTos.

KoHcynbTaHTlAOC: NpumeyaHue.
M. 2.3 pa3sg. 2 He NPUMEHAETCA B OTHOLUEHMWU CTPAXOBLLMKA, OCYLLECTBAAIOWENO MUCKAYUTENBbHO
[eATeNIbHOCTb NO NepecTpaxoBaHMIO.

2.3. MopAaaoK npenocTtaBNeHUA CTPAXOBLLMKOM MHGOPMaL MK NOyYaTeNAM CTPAXOBbIX YCAYr

2.3.1. CTpaxoBLUMK A0 3aK/I0YEHNA AOTOBOPA CTPAXOBaHUA 065A3aH NpesocTaBuTb MHGOPMaLMIO B
COOTBETCTBUM C noAnyHKTom 2.1.1 nyHkTa 2.1 CraHgapTta ntobomy obpatuBliemyca 3a Hel nuuy 6e3
NCKNIOYEHNN.

2.3.2. VHbopmauma, yKasaHHas B nognyHkrax 2.1.2 u 2.1.3 nyHkta 2.1 CraHgapTa,
NpeaocTaBAAeTCA MoJyYaTesto CTPAXOBbIX YCAYT A1A 03HAKOMIEHUA NPU 3aKNOYEHUU C HAM A0roBopa
CTpaxoBaHus (Npv 06paLLEHNN C HAMEPEHNEM 3aKNHOUYUTL SOTOBOP CTPAX0BaHWA).

2.3.3. Hdopmauma, ykasaHHasa B NyHKTe 2.1 CTaHpapTa, 4OBOAUTCA 4O MOJyYaTeNa CTPaxoBblX
YCAYr B YCTHOW, BYMaKHOM MAM 31EKTPOHHON dopme, B TOM YMCie NOCpeacTBOM MHPOPMALLMOHHO-
TENIEeKOMMYHUKaUMOHHOM ceTu "UHTepHeT".

Mpy 3TOM pasmelleHMe YKasaHHOM MHPopMaLMM Ha OdMLMANLHOM caiiTe CTPaxoBLLMKA He
WCK/ItOYaeT nNpeaocTaBiaeHne NoJyyaTento CTPAxoBbIX YCAYT YKasaHHOW MHpOopMaLMmM No ero 3anpocy B
ya06HOoM ana Hero popme Npu IMYHOM B3aMMOLENCTBUM C NPEACTaBUTENIEM CTPAXOBLUMKA UM TPETbUM
JIMLOM, AENCTBYIOLLMM OT MMEHW CTPaXOBLLMKA.

2.3.4. Npu npegocTaBaeHMM MHGOPMALMU AOMKHbI YUUTbIBATLCA MHAMBUAYANbHbIE 0COBEHHOCTU
nosyyaTens CTPaxoBbIX YC/AYr, B TOM YWUC/IE HaZUuMe HapyWeHWi 3peHus, cayxa u (Mam) peuun, ecnu
CTPaxoBLLMK 6blN YyBEAOM/IEH O TaKMX OCOBEHHOCTSAX.

2.3.5. CTpaxoBLLMK MO 3anpocy CTpaxoBaTess, HamnpaB/JeHHOMY Cnocobom, MpesyCMOTPEHHbIM
[OrOBOPOM, @ B C/lyyae ero OTCyTCTBUA Cnocobom, NpesycMOTPEeHHbIM 3aKOHOM, NPeaoCTaBAAeT emy
KOMWW A0roBOpa CTPAxXoBaHMA (CTPAXOBOro MOAMCA) U UHbIX AOKYMEHTOB, ABAAIOWMXCA HEOTHEMIEMOM
YacTblo 4OrOBOPA CTPAXoBaHMA (MPaBUA CTPAXOBAHMSA, NPOrPaMm, MJAHOB, AOMNOJHUTENbHbIX YCA0BUIA
CTPaxoBaHUs W APYTUX [OOKYMEHTOB B COOTBETCTBUM C YC/IOBMSMM, YKA3aHHbIMM B [0roBope
CTPaxoBaHMsA), 32 UCKNOUEHMEM MHPOPMaLMK, He NoAsexKallelt pasriaweHnio (NepcoHanbHble AaHHble
APYrvMX 3acTpaxoBaHHbIX AWML, AaHHble 06 YMiaYeHHbIX MPEeMUAX MO KOMNEKTUBHbIM A0roBopam
CTPaxoBaHUsA, YC/I0BUA CTPAXOBAHMA APYTUX KaTErOpUi 3aCTPaxoBaHHbIX ML, U NP.).

CTanOBLLI,MK 0bs3aH npeaoCTaBuUTb  CTpaxoBaTeNnldo  KOMUKU  YKa3aHHbIX OOKYMEHTOB MO
AGVICTBVIOLLI,VIM A0oroBopam CTpaxosBaHuUA 6ecnnaTtHo OAUH pas.

2.3.6. Mo TpeboBaHUIO MO/yYaTeNs CTPAXOBbIX YCAYT CTPAXOBLWMK 6ecnnaTHO KOHCYNbTUPYET U
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pa3bACHAET NONOXKEHMUA, cogepKalimecs B UHPOpMaLLMK, NPefoCTaBAsSeMON NpY 3aKN0YEHUM A0rOBOpa
CTPaxoBaHMsA, yKasaHHOM B nognyHKTax 2.1.2 1 2.1.3 nyHkTa 2.1 CtaHgapTa.

2.4. OcobeHHOCTM NpeaocTaBieHnsa MHGopmaumm Ha opuLManbHOM caiiTe

2.4.1. CTpaxoBLMK pasMelLaeT Ha odMLMaNbHOM caliTe MHPOPMALMIO, YKa3aHHYO B MOAMYHKTE
2.1.1 nyHKTta 2.1 CraHgapTa.

OdurumanbHbIN CanT AOMKEH COAEpKaTb pasaen, ONUCbIBAOLWMIA ero CTPYKTYpPY, NO3BOIAIOWMNA B
JOCTynHON ¢dopme onpenenntb PacnoNOXKEHWEe KaKAoM CTpaHWubl OPULMANbHOFO caiTa B 3TOWM
CTPYKTYPE, Y YYNTbIBaTb BO3MOKHOCTb PaboTbl C HUM IMLLA@MM C HAPYLIEHUAMM 3PEHUSA.

2.4.2. CTpaxOBLWMK [0BOAMT [0 MoJjlyyatena CTPaxoBbiX YCAYr MHOOPMALMIO, YKa3aHHYH B
nognyHkte 2.1.1 nyHkta 2.1 CraHgapta, U MMeeT NpaBo AOBOAMTb A0 MOJyvaTena CTPaxoBblX yCAyr
MHPOpPMaUMIO, YKaszaHHYH B nognyHKTax 2.1.2 1 2.1.3 nyHkTa 2.1 CtaHAaapTa, NOCpeACTBOM Pa3MeLLEHUSA
Ha obMLUMaNbHOM caliTe MU B IMYHOM KabuHeTe (Npu Hannumm), Npu ycnosum cobnrogeHma TpeboBaHni
3aKOHOATeNbCTBA O 3alUMTE MNEepPCOHaNbHbIX AAHHbIX W HaAMuMA Y MOJyyYaTenAa CTPaxOBbIX YCAyr
BO3MOXHOCTM O3HAaKOMJIEHMA C MHPOPMaLMel 00 3aKN0YEHNA A0r0BOpa CTPAaXOBaHUA.

2.4.3. CraptoBasa ("rnaBHasa") cTpaHuua oduuUManbHOro caliTa [A0J/IKHA CoAep’KaTb CCbINKY Ha
pasfen wWAu paszenbl, CoAep)Kalime npasuaa CTpaxoBaHuA. Ha oduumanbHOM caiiTe CTpaxoBLUMKA
JOJIKHbI ObITb pasmellleHbl MpaBWaa CTPAxXOBaHWA B AEWCTBYIOWLEN pefaKkuMu, a TakKe npasBuia
CTPaxoBaHUs B paHee AEWCTBOBAaBLUMX PEAAKLMAX B CAyYae Ha/NMYMA 3aK/IOYEHHbIX Ha WX OCHOBE
[elCTBYIOLLMX AOFOBOPOB CTPAX0BaHWA.

Mpn 3TOM CTPaxoBLUMK YKasblBaeT [aTy Hayana LeNCTBUS pasMeLlaemblX pefakumii npasun
CTPaxoBaHMA, a B C/y4yae MpeKpalleHua AeNCTBUSA MPaBUA CTPAXOBaHUA - TaKKe AaTy npekpalleHus
nencTBums.

2.4.4. Hdopmaumsa, pasmeLleHHaa Ha odMLMANbHOM CaiTe CTPaXOBLUMKa:

AOO1XKHa 6bITb KPYrnocytTo4HO " 6ecnnaTtHo AOCTYyNHa nojay4yaTento CTpaxoBbiX Yycnyr AanAa
O3HaKOM/1EHNA N NCNOJIb30BAHUA,

[O/KHA BbITb AOCTYNHA MOJy4aTeNto CTPAxoBbIX YCAYr C MCMNO/Mb30BaHWem 6ecniatHoro mau
LUIMPOKO PacnpoCTpaHeHHOro NPorpamMmmMHoro obecneyeHus;

He [JO/MKHA ObiTb 3aWwMdpoBaHa WMAM 3alLMLLEHA OT AOCTyna CPeAcTBAMM, He MO3BOAIOLLMMU
OCYLLECTBUTb O3HAKOMJIEHWE MNOJIyYyaTens CTPaxoBbIX YC/AYr C ee coaeprkaHvem, 6e3 Mcnosb3oBaHMA
nporpamMmHoro obecrneyeHuss UAM TEXHUYECKUX CPEACTB MHbIX, YeM NpuKaagHoe oblieaocTynHoe
becnnatHoe nporpaMmHoe obecneyeHve Aaa NPOCMOTPA Beb-CTpaHuy, B MHOOPMALMOHHO-
TeNeKOMMYHUKaUMOHHOM ceTn "NHTepHeT" (Beb-0603peBaTenb).

HdocTyn K uHbopmauum, pasmeLleHHon Ha opuumManbHOM canTe (3a UCKAOYEHUEM MHDOPMALIUN,
pasMeLLeHHOM B JIMYHOM KabuHeTe Moay4yaTena CTPaxoBbIX YCAYr), He MoOXKeT bObiTb 0b6ycnoBneH
TpeboBaHMEM perncTpaLmu noayyvyaTens CTPaxoBbIX YCAYr WX NPefoCTaBAeHUA MM MepCOHaNbHbIX
OaHHbIX.

Ha opuumanbHOM caliTe CTPaxoBLLMKA PEKOMEHAYETCA NpeAyCMOTPeTb CMPaBOYHbIN pasgen ans
noJsiyyaTtesiell CTPAxXoBbIX YCAYr, COAEPMKALMIA OTBETbI Ha TUMOBbIE, HaMbosiee YacTo BCTpevaroLmecs
BOMPOCHI, YNPOLLEHHYIO MHPOPMALMIO MO CTPAXOBbIM YC/yram U PasbACHEHUS OCHOBHbIX TEPMMUHOB, a
TaKXKe pasgesn, B KOTOpOM cobpaHa BCA MHOOpmauusa Aaa noJsiyyateneid CTPaxoBbiX YCAyr c
OrpaHUYEeHHbIMM BO3MOMKHOCTAMM 340P0BbA 1/UAKN MOXKMUNOTO BO3PACTa O AOCTYMHbIX A4/ HUX CTPAXO0BbIX
ycayrax (npy ux Hanmumm).

2.4.5. Hdopmauma o6 agpecax 418 HanpasaeHusa obpalieHuii n cnocobax npuema obpatlieHui
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nonyaneneVl CTPaxoBbIX yCnyr pasmMmelaeTca CTpaxXxoBLUMKOM Ha O(bl/ILl,MaﬂbHOM canTe CTpaxoBLnKa
nytem npeaocraBsieHnAa  nosydatento  CTpPpaxoBblX yCaayr BO3MOXKHOCTM €€ NOJIydeEHMA 4Yepes
I'IOCIIE,D,OBaTeIIbeIﬁ nepexog no rmnepccbiziIkam, HadynHaa C rnaBHOM CTpaHuUbl ocbmu,maanoro canTa
CTpaxoBLnKa. Konnyectso Takmx nepexoaos A0/1XKHO 6bITb He bonee Tpex.

2.5. MpuHUMNbI U 0cobeHHOCTM npeaocTaBNAeHUA MHPOPMALUM PEKNAMHOro Xapaktepa o
[EeATENIbHOCTU CTPaXOBLLUKA

2.5.1. OCHOBHbIMW MpPUHLMNAMWU NpeaocTaBieHns MHGOPMALUM PEKNAMHOIo XapakTepa o
OeATeNbHOCTU CTPAxXOBLIMKA ABAAKTCA 3aKOHHOCTb, A40O6POCOBECTHOCTb, AOCTOBEPHOCTb M MOJIHOTA
coobulaemMbix cBeAEHUMN.

2.5.2. NHdopmaumsa peKknamHOro xapakTepa He [AO0/XKHA COoAep’KaTb KaKUX-TMOGO TEKCTOBbIX,
3BYKOBbIX M/ BU3Ya/ibHbIX 0OpaLleHUn NN 3aABAEHMIN, KOTOpble NPAMO UM KOCBEHHO, NOCPEeACTBOM
3aManunBaHUA, OBYCMbICIEHHOCTU UIN NpeyBenYeHna, MOryT BBECTU MOJIlydaTeNnAa CTPAxXOBbIX YCAYr B
3a61yKaeHUe, B YaCTHOCTU, B OTHOLLEHWUWN YC/IOBUI CTPAXOBbIX YCAYT, KOTOPbIE MOTYT NOBAUATL Ha BblI6OP
nosy4yaTena CTPaxoBbiX YCAYT.

2.5.3. Pek/lama ycnyr CTPaxoBLLMKOB He A0/XKHa:

1) npu CTpaxoBaHMU KU3HW COAEpPXKaTb rapaHTUM uMauM obewaHuns B Byayuiem 3PpPeKTUBHOCTU
AeATeNbHOCTU (AO0XOAHOCTU BNOMKEHWI) B YacTu, obecneumnsatowen GopMmmnpoBaHue A0NONHUTENbHOTO
WMHBECTULMOHHOTIO 0X04a, B TOM YMC/Ie OCHOBAHHbIE Ha peasibHbIX NMOKa3aTensxX B MPOLUIOM, eC/IM TaKas
3G PEKTUBHOCTb AeATeNbHOCTU (AOXOAHOCTb B/IOXEHWUI) He MOXeT b6biTb onpedeneHa Ha MOMEHT
3aK/Il0YEHMA COOTBETCTBYHOLLLEIO AOrOBOpPA;

2) ymanumMeaTb O Ha/MUYUM WMHbIX YCNOBMIA OKasaHWUA YCAYr, BAUAIOWMX Ha pasmep CTPaxoBoW
npemun (CTpaxoBbIX B3HOCOB), €C/U B peKname coobuiaercs XoTsa 6bl 06 04HOM U3 TaKUX YCAOBUIA.

2.5.4. CTpaxoBLMK-peKkIamogaTeslb He BNpaBe MCNo1b30BaTb GUPMEHHOe HauMeHoBaHMe U (Mau)
3HaK 06C/YKMBAHMA MHOTO CTPAxOBLLMKa 6e3 ero cornacua B KauecTBe K/IUeBbIX C/I0B NPU pasMeLLEHUN
KOHTEKCTHOM peKknambl B WMHOOPMALMOHHO-TEEKOMMYHUKALMOHHOW ceTn "WHTepHeT", a Takke
HaUMeHOBaHUA, CXOAHOrO A0 CTENEHM CMELIEHNA C HAMMEHOBAHWEM MHOW OpraHuU3aLmm.

2.5.5. CrpaxoBwMuK-peknamogatenb B LUeNAX HeJonyweHua npeaocTaBAeHUAa MoJydaTento
CTPaxXoBbIX YC/NYr HEeAOCTOBEPHON MHPOPMALMU He AO/IKEH NPUMEHATb MACKMPOBKY oduuManbHOro
caliTa (KNoaKuHr) nog, opuumManbHbIi CaiT APYroro CTpaxoBLmMKa, 06HapoA0BaHHbIN paHee.

3. MpaBuna B3aMMOAEINCTBUA CTPAXOBLYMKA C MONAYHATENAMM CTPAXOBbIX YCAYr

3.1. Cnoco6bl B3aMmMoA,eiicTBUA CTPAXOBLLMKA C NoyYaTeNAMMU CTPAXOBbIX YCAYF

3.1.1. Ona npegoctaBieHnsa MHOGOPMALMM MOAYyYaTENO CTPAXOBbIX YCAYr CTPAXOBLIMK 06A3aH
MCMO/Ib30BaTb COM/acoBaHHbIE C NO/yYaTeNleM CTPAXOBbIX YCAYT NPU 3aKNH0YEHUM A0TOBOPA CTPaXx0BaHMA
cnocobbl B3aMMOAENCTBUA.

3.1.2. CtpaxoBLymK 0ba3aH ob6ecneunTb BO3MOKHOCTb B3aMMOAENCTBUA C NOyHaTesIeM CTPaXoBbIxX
ycayr cnocob6amu, YCTaHOB/IEHHbIMM 3aKOHOM, [OrOBOPOM CTPaxoBaHWA, a TaKXe MNocpeacTBom
TenedOHHOMN 1 MOYTOBOW CBA3M.

KoHcynbTaHTlAOC: NpumeyaHue.
M. 3.2 pa3a. 3 He NpUMEHAETCA B OTHOLIEHUU CTPAXOBLUMKA, OCYLLECTBAAIOLLETO WUCKAIOYUTENbHO
[eATeNbHOCTb MO NepecTpaxoBaHUIo.



3.2. MpaBuna B3aMMOAECTBMA CTPAXOBLIMKA C MOAyYaTENAMM CTPAXOBbIX YCAYr Mpu
3aK/Il0YEHUU, U3MEHEHMWM, PACTOPIKEHMMU U NPEKPALLEHMM A0FOBOPOB CTPAXOBaHUA

3.2.1. MNonyyaTenb CTPaAxXoBbIX YCAYr AO/KEH ObiTb NpoMHGOPMMpPOBAH O crnocobax M nopsake
NoZayn CTPaXoBLMKY MUCbMEHHOTO UM YCTHOTO 3aAB/IEHNA O 3aK/I0YEHMM [0roBopa CTPAxoBaHWUA UK
06 MHOM MopAAKe 3aK0YEHNs A0roBOpa CTPAaXoBaHMA ¢ cobatogeHnem pasgena 2 CTaHgapTa, a TakKe o
HeobXoAMMOCTN 03HAKOM/IEHUS C NPaBUIaMM CTPAXOBAHMA U AOrOBOPOM CTPAX0OBaHMA.

3.2.2. CTpaxoBLMKam 3anpeLLaeTca CTaBUTb 3aK/04EeHMe J0roBOpa CTPAaXxoOBaHMA NO OAHOMY BUAY
CTpaxoBaHMsA B 3aBUCMMOCTb OT HaINUMA (3aKN0YEeHMA) A0roBopa No APYromy BUAY CTPAaxX0BaHUA, a TaKKe
OT Hanuuusa (3aKN0UYeHUA) AOrOBOPOB OKasaHMA MHbIX BUAOB (GUHAHCOBLIX YCAYr, 3@ UCKAOYEHUEM
[,0roBOPOB KOMOUHMPOBAHHOIO CTPAXOBAHMA.

He aBnaeTcs HapylleHWemM NpeasioxKeHne CTPaxoBbIX MPOAYKTOB, KOTOpbIe NpeAnoiaratoT Haanymne
y nony4yaTens CTPaxoBbiX YCAYT APYIMX AOrOBOPOB CTPAXOBaHUA UKW AOTOBOPOB OKasaHMA GUHAHCOBbIX
ycnyr (Hanpumep, CTPaxoBaHMA PUCKOB 3aeMLLMKOB KpeauTa Npu HaMumMm KpeguTHOro 40rosopa).

3.2.3. 3anpewaertca AUCKPMMMHaAUMA MoJyyaTenell CTpaxoBbiX YCAyr no noAay, pace,
HaUMOHANbHOCTM, A3bIKY, MPOUCXOXKAEHMIO, UMYLLECTBEHHOMY W AO/MKHOCTHOMY MOJIOXKEHUIO, MECTY
KUTENbCTBA, OTHOLIEHUIO K PEAUTUN, YBeKAeHNAM, NPUHALNEKHOCTM K 0BLLeCTBEHHbIM 06beAMHEHUAM,
a TakXe NobbiM ApyrMm 06CTOATENbCTBAM MPW 3aK/OYEHMM O0roBOpa CTpaxoBaHuAa. He ssnsetca
ANCKPMMUHALMEN onpeaenieHne YCI0BUIA KOHKPETHOrO A0roBOpa CTPaxoBaHMA C Y4ETOM CTEMNEHU PUCKa.

3.2.4. B cnyyae 3aKAHOYEHMA AOrOBOPOB CTPAXOBAHUA MM3HU C yyacTMeM CTpaxoBaTena B
WHBECTULMOHHOM A0X04e CTPaxXxOBLIMKA, MO YCAOBMAM KOTOPOro pasmep MHBECTULMOHHOrO A0XoA4a
MOCTaB/IE€H B 3aBUCMMOCTb OT HAaCTYM/I€HUA OLHOTO UM HECKOIbKUX 0BCTOATENbCTB, YKAa3aHHbIX B ab3aLe
BTOpOM nognyHkTa 23 nyHKTa 1 ctatbn 2 ®egepanbHoro 3akoHa ot 22 anpena 1996 roga N 39-93 "O
PbIHKE LeHHbIX bymar", B Lensx nosay4yeHma NoATBEPKAEHMA OT NOAyYaTeNst CTPAXOBbIX YCAYr Toro ¢akKra,
YTO emMy MOHATHbI YCNOBMA [0roBOpa CTPaAXOBaHWUA KM3HM (BKAOYAA OrpaHUMYEHUs, CBA3AHHblE C
[OCPOYHbIM OTKAa3OM OT [0roBopa CTPaxOBaHUA), CTPaAXOBLIMK OCYLLECTBASET B3aMMOAENCTBUE C
nosly4yatesiem CTPaxoBbIX YCAYr NocpeacTBOM TenedoHHOM CBA3M UM UHbIM CMOCOBOM, YKa3zaHHbIM B
[0roBope CTPaxoBaHMA, B TeHEHME CPOKA BO3IMOXKHOIO OTKa3a CTpaxoBaTena OT A40roBopa CTPAXoBaHMA C
BO3BpPaTOM CTpaxoBoi npemun. CTpaxoBWMK 06A3aH XpaHUTb CBeAeHUdA, MoATBeprKAatoume
OCYLLEeCTB/IEHME YKA3aHHOro B3aMMOAENCTBMA C NOJlydaTesIeM CTPAxXoBbiX YCAYr, HE MeHee OA4HOro roga
CO AHA 3aKNOYEHNA JOrOBOPA CTPAXOBaHUA.

3.2.5. B cny4vae pacTtopXeHuA [0rosopa CTPaxOBaHMA WMAM OTKasa CTpaxoBaTensa OT AOrosopa
CTPaxoBaHMA CTPAXOBLLMK 06A3aH NPUHATbL 3aABIEHNE CTPaxoBaTe A 0 BO3BPaTe yNaa4yeHHON CTPaxoBoi
npemun (4actTu CTpaxoBoi nNpemun) u (Uaun), ecnm 3To NPeLyCMOTPEHO YC/OBUAMK A0roBopa U (uam)
npaBW/ CTPaxoBaHMA, BbIKYMHOM CYMMbl (fanee - 3aaBAeHUE).

CtpaxoBLMK 06A3aH obecneynTb Npuem 3asBaeHna B odnce, B KOTOPOM Obl/l 3aK/IOYEH A0rOBOP
CTPaxoBaHMUs, B MHOM YKa3aHHOM CTPaxOBLMKOM oduce, NOCPeaCcTBOM NOYTOBOM CBA3U, Yepes JINYHBbIN
KaBbMHEeT (NpY HaNnumMK), a TaKkKe, ec/iv 3To NPeaAyCMOTPEHO YC/IOBUAMM CTPAXOBaHUA, Yepes TPETbE NNLD,
AeNCTBYIOLLEE MO NOPYYEHUNIO CTPAXOBLLMKA NPU 3aKNHOYEHUM A0TOBOPA CTPAXOBaHMA OT ero MMEHM 1 3a
€ro cyer, B C/ly4yae ec/v 3TO NPeayCMOTPEHO AOFOBOPOM CTPaXOBLLMKA C YKa3aHHbIM TPETbUM /IMLOM.

CTpaxoBLMK 06s3aH obecneuynTb BO3BPAT CTPAX0OBATENIO YNAauyeHHOM CTPaxoBoW npemun (4actu
CTPaxoBOW Npemuu) U (MAK) BbIKYNHOW CYMMbl MPU PaCTOPXEHMM [O0OroBOpa CTPAxoBaHMA MyTem
6e3HaNNYHOro NepeyncIeHns AeHEKHbIX CPeacTB Ha BaHKOBCKMIA CYET CTpaxoBaTensd MAN HaNUYHbIMK
OEeHEXHbIMKU cpefcTBaMu B oduce, B KOTOPOM 6bl/1 3aK/1O4EH PACTOPraeMblil LOrOBOP CTPAXOBAHUA U
ynnayeHa cTpaxoBas Npemums (4acTb CTPAxXoBOW MPEMUK), MPU HAIMUMM KacCbl B COOTBETCTBYIOLLLEM OdUCe
Ha MOMEHT PACTOPXKEHUA [OroBOpa CTPAXOBaHMA, UM B MHOM YKAa3aHHOM CTPaxoBLUMKOM oduce.

3.2.6. Mo 3anpocy nosyyaTens CTPaxoBbIX YCAYr CTPAXOBLMK OAMH pa3 Mo OAHOMY [AOroBOpYy
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cTpaxoBaHus 6ecnnaTHO 06f3aH MNPEeAOCTaBUTb €My 3aBEPEHHbIM CTPaxOBLLMKOM PacyeT CymMbl
CTPaxoBOW MpPemMMM (4acTu CTPAxXoBOKM NPemMuu), BbIKYMHON CYMMbI, NMOAJIENKAWMX BO3BPATY B CBA3N C
pacTopKeHMeM UM AOCPOYHbIM NPEKPaLLEeHNMEM 40rOBOpPa CTPaXoBaHMS.

K YKa3aHHOMY pPacCHeTy MO 3anpocCy noayyaTtena CTpaxoBbiX yCayr npumnaraktotca nMCbMeHHbIE NN
AaloTCA YCTHblE NOACHEHUNA CO CCbIJZIKaMMW HA HOPMbIl NpaBa U (VII'IVI) ycnosuAa A0Oroeopa CTtpaxoBaHUA U
npasua CTpaxoBaHMA, HA OCHOBaHWKM KOTOPbIX Npon3BedeH pacyerT.

PacueT BbIKYMHOW CyMMbl, NoA/iexalleit BO3BPATy B CBA3M C PACTOPXKEHMEM WU [OCPOYHbLIM
npekpaweHneM [0roBopa CTPaxoBaHUA WU3HM, KOTOPbIA MPOM3BOAMTCA aKTyapHbIMU METOAaMM,
npeaocTaBAfeTcA B BUAE TabAULbI BbIKYMHbIX CYMM.

3.2.7. CTpaxoBLLMK NPKU 3aK/OYEHUN O0roBOpa CTPAxoBaHUA 06A3aH NPeAoCTaBUTb NOJyYaTeNto
CTPaXoBbIX YC/AYr MpaBWaa, NPOrpammbl, MaaHbl, AOMNOJIHUTE/bHbIE YC/0BUA CTPAXOBaHWUA, €CAN OHU
ABNAOTCA HEOTbEM/IEMOM YacTbio [0roBopa CTpaxoBaHMA. B ciyyae, eciM [0roBop CTPaxoBaHWA
3aKNOYANCA C  WCMONb30BAaHMEM JIMYHOTO KabuHeTa, YyKasaHHble [OKYMEHTbl NpesoCTaBAAoTCA
nocpeacTBOM NIMYHOTO KabuHeTa.

3.2.8. Ecanm poroBop CTpaxoBaHMA MMyLLECTBA 3akatodaercs 6e3  NpoBepKM  Haamuma
MMYLLLECTBEHHOTO MHTEepeca B COXPaHEHUN 3aCTPax0BaHHOIO MMYLLLECTBA Y NoAy4YaTeNa CTPaxoBbIX YCAYT,
TO CTPaxoBLIMK WMHPOPMUPYET CTPaxoBaTens O NpeayCMOTPEHHbIX 3aKOHOAATEe/IbCTBOM BO3MOMKHbIX
MoCAeACTBUAX OTCYTCTBMSA MMYLLECTBEHHOrO MHTEpEeca B COXPaHEHWW 3aCTPaxoBaHHOIO MMYLLECTBA Y
CTpaxoBaTenia UK Bbirogonpuobpertarens.

3.2.9. OcyLuecTBneHNEe AENCTBUIM, YKa3aHHbIX B NyHKTax 2.3.2, 3.2.7 n 3.2.8 CraHgapTa, A0/KHO
duKcnpoBaTbCaA I0OBIM U3 CeayoLWmMX CnocoboB:

1) noagnucblo nonyyaTens CTPaxoBbiX YCAYT;

2) npocTtaBieHMeM nosiydaTenem CTPAxOBbIX YCAYr CheumasnbHbIX OTMETOK (NoATBEPKAEHWN) B
3/1eKTPOHHOM dopme Ha odULMANIbHOM CaNTE MW B IMYHOM KabUHETE;

3) ayguo- n (Mnu) BUAEO3aNMUCbIO, OCYLLECTBAAEMONM CTPaxXOBLLMKOM C cOrjiacusa noJiyyatens
CTPaxoBbiX ycayr B odpuce MaM MHOM MeCTe COBEPLUEHUA AEeNCTBUIA, CBA3AHHbIX C OCYLLECTB/IEHMEM
CTPaxoBOW AeATeIbHOCTY;

4) MHbIM CNOCOB6OM B COOTBETCTBUM C 3aKOHOM MM JOFOBOPOM C MOJyYaTeNEM CTPAXOBbIX YCAYT.

CpokK xpaHeHus nHdopmMaLmm, NoATBERPKAAOWEN GaKTbl GUKCALUN, AONKEH COCTABAATbL HE MEHEe
Tpex net (ona ayamo- U BMAEO3anucell - He MeHee OAHOro roda) C AaTtbl 3aK/JYEHMA A0roBopa
CTpaxoBaHus.

3.2.10. ®aKT 03HAKOMMEHUS MOTEHUMANbHOrO MOJy4YaTensa CTPAxoBbiX ycayr ¢ uHdopmaumen,
nNpesocTaBAAeMON MyTem pasMelleHus Ha oduumanbHOM caliTe B MOpAAKe, NpPesyCMOTPEHHOM
nyHKkTamu 2.3.1 n 2.4.2, He TpebyeT puKcaumm.

3.2.11. CTpaxoBLWMK A0KEH UCKOUUTb NPENATCTBUA K OCYLLECTB/IEHMNIO NOyYaTENEM CTPAXOBbIX
yCayr B MecTax, NpefHasHaYeHHbIX A1A UX 0BCAYKMBAHMA (3aK/OYEHWA [OroBOPOB CTPAXOBaHMS,
npvema [AOKYMEHTOB O MPU3HAHWWM COOLITUA CTPAaxOBbIM C/y4Yaem), ayauosanucu, BUAEO- WU
$OTOCHEMKM MpoLecca B3aMMOLENCTBUA CTPAXOBLLMKA C NOJyYaTelemM CTPAXOBbIX YCIYT U JOKYMEHTOB,
CBAI3aHHbIX C OKa3aHWEeM CTPaXOBbIX YCYr HEMOCPeACTBEHHO MOJyYaTesto CTPAXOBbIX YCAYr, eCU OH
yBeAoMna paboTHMKaA CTPaXOBLLMKA O COOTBETCTBYIOLLEM HAMEPEHUN 0 Hayasla OCYLLECTBAEHUA 3anncu
N (UNK) CbEMKM.

KoHcynbTaHTlAOC: NnpuMmeYaHue.
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M. 3.3 pa3g. 3 He NPUMEHAETCA B OTHOLUEHMM CTPaxOBLUMKa, OCYLLECTB/AIOLWErO UCKAUYUTENbHO
[AesATe/IbHOCTb MO NepPecTPaxoBaHuIo.

3.3. NpaBuna B3aMMOAEUCTBMA CTPAXOBLLMKA C NONYYaTENAMM CTPAXOBbIX YCAYr NPU UCMIONHEHUN
[0roBopa cTpaxoBaHus

3.3.1. CTpaxoBLWMK NP 3aKJ0YEHUN LOTOBOPA CTPAXOBaHUA MHGOPMUPYET NoydaTens CTPaxoBbixX
ycnyr o6 agpecax MecT npvema AOKYMEHTOB MpW HAcTyMAeHUMM COBbITUI, MMelLWwMX MNpU3HaKK
CTPaX0BOrO C/1y4asi, B TOM YMC/1Ee O BO3MOXKHOCTM NPUema Takmnx LOKYMEHTOB B 3/1EKTPOHHOM dopme, ecnm
Takaa BO3MOXXHOCTb NpeAycMOTPeHa YCIOBUAMM [OrOBOpa WAM TMPaBWA CTPaAxoBaHMUA, a TaKiKe
CBOEBPEMEHHO WHPOPMUPYET Mnosiyyateneil CTPaxoBbiX YCAyr o6 M3MEHeHWAX TaKMX afpecoB Ha
opuUMaNbHOM CaliTe, a TaKKe HenocpeacTBEHHO MoJslyyYaTeNia CTPAXoBbIX YCAYr nNpu ero obpalueHunn. B
c/ly4ae HEeBO3MOMKHOCTU MHPOPMMPOBAHUA MNOJIyYaTeNss CTPAXOBbIX YCAYr A0 HAcTyneHua cobbitusa,
MMeloLLEero NpPU3HaKkM CTPaxoBOro c/yyas, o6 agpecax npuema LOKYMEHTOB MPW HACTYyMNIEHUU TaKuX
COBbITUI, CTPAxOBLLMK obecneynBaeT CBOEBPEMEHHOE NOJIyYEHNE YKa3aHHbIX CBEAEHUIM MoCpeacTBOM
TenedoHHOW CBA3M, N0 3/1IEKTPOHHON MOYTE, a TaK¥Ke MHbIM CocoboM, B C/lyyae YKasaHusA ero B 0roBope
CTpaxoBaHus, Npu 06paLLeHnn NoayYaTens CTPaxoBbIX YCAyr.

3.3.2. Nocne TOro, Kak CTPaxOBLUUKY CTa/Ji0 M3BECTHO O HACTyMn/JeHuM cobbiTUA, MMELLEro
MPWU3HAKM CTPAXOBOro C/y4yas, MO 3anpocy noJjlyvyaTens CTPaxoBblX YCAYr OH [o/mKeH ObiTb
NPonHGOPMUPOBaAH:

1) 060 BCcex MpeayCMOTPEHHbIX AOroBOPOM W (M/AM) MpaBMAaMKM CTPAaxoBaHMA HeobXxoauMmbIx
[OeNCTBMAX, KOTopble MojyyaTeslb CTPaXOBbIX YCAYr OO/KEH NpeanpuHATb, U 060 BCeX AOKYMEHTaX,
npeacraB/ieHe KOTopbIX 06A3aTeIbHO A1 PAaCCMOTPEHMA BOMPOCA O MPU3HAHUKM COBbLITUA CTPAXOBbIM
C/lyYaem W onpefesnieHns pasmepa CTPAxOBOM BbIMNAATbl, @ TaKXKe O CPOKax NpoBeAeHMsA YKasaHHbIX
AeNCTBUIA M NpeACcTaB/eHNsa LOKYMEHTOB;

2) O NpeaycCMOTPEHHbIX AOrOBOPOM M (MAM) npaBunamu cTpaxoBaHua ¢opme M cnocobax
OCYLLLECTB/IEHUA CTPAXOBOM BbINAATbI U NOPALKE UX U3MEHEHUA, HanpaB/ieHHbIX HAa obecneyeHre Npas
noayyaTens CTPaxoBbIX YCAYT HA MOyYeHWe CTPAX0BOW BbINAAThl YA0OHbIM 418 HEro cnocobom 13 yncna
YKa3aHHbIX B 4OrOBOPE CTPax0oBaHMA.

NHbopMMpPOBaHME OCYLLECTBAAETCA B NOPALKE, NPeayCMOTPEHHOM A0TOBOPOM U (MAK) NpaBUIamm
CTpaxoBaHus, ¢ cobntogeHnem TpeboBaHuin pasgena 2 CtaHaapTa.

3.3.3. Mo ycTHOMY WAM MUCbMEHHOMY 3anpocy MNoJlydaTesna CTPAxOBbIX YCAYr, B TOM 4ucnie
NoJsly4eHHOMY B 3N1EKTPOHHON PopMe, B CPOK, HE NPEBBILLAIOLLNI TPUALATU AHEN C MOMEHTA NONYyYeHUA
TAKOro 3anpoca, MNpW YCNOBUM BO3MOXNKHOCTM MAEHTUOMKALMM MONydYaTena CTPaxoBblX YCAYr B
COOTBETCTBUM C TpeboBaHnaAMU PeaepasibHOro 3akoHa oT 27 ntoHa 2006 roga N 152-93 "O nepcoHanbHbIX
OaHHbIX", CTPaX0BLLMK NOCAE NPUHATUA PELLEHMA O CTPAXOBOW BbinaaTe NpefocTaBaseT MHGOPMaLMIo O
pacyeTe CyMMbl CTPAX0OBOM BbINAaTbl, KOTOPAA AOJIKHA BKIOYATD:

1) cTpaxoByto cymmy (ee 4YacTb) MO JIMYHOMY CTPAxXOBAHMIO, 3@ WCK/IOYEHUEM MEAULMHCKOro
CTpPaxoBaHUs, MoA/exKallyto Bbiniate (MMH60 3ayeTy B 4acTM onnaTbl B3HOCOB MpY OCBOOOXKAEHUM OT
ynAaTbl B3HOCOB B pe3y/ibTaTe BPeaa *KM3HU 1 340P0BbI0 NO CTPAXOBAHUIO KU3HM) UM OKOHYATE/IbHYIO
CYMMY CTPaxOBOro BO3MELLEHUS, MOAJIENKALLYIO BbINaTe, N0 MMYLLECTBEHHOMY CTPAax0BaHWO U (Mau)
yKasaHWe Ha KomneHcauuto yuiepba B HaTypanbHOU Gopme, C MepeyHem MMyLLEeCTBa, NepesaBaemoro
MoJly4yaTesto CTPAXOBbIX YC/AYTr B KAYeCcTBE CTPAXOBOro BO3MELLEHWA, PEMOHTHbIX (BOCCTAaHOBUTE/bHbIX)
paboT, MHbIX 4EMCTBUI NO CTPAXOBOMY BO3MELLLEHUIO B HaTypasibHON popMme;

2) NopAAoK pacyeTa CTPaxoBOM BbINAAThI;

3) ucyepnbiBaloWMiA NepedeHb HOPM Mpasa U (MAK) YCNOBUIA AOrOBOPA CTPaxoBaHWA M NpPaBu
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CTpaxoBaHwuA, obcToATENLCTB U AOKYMEHTOB, Ha OCHOBAHMUM KOTOPbIX MPOuM3BeaAEH pacyeT.

B cnyyae Hanmuma B gorosope 1 (Mv) npaBuaax CTPaxoBaHUA YCN0BUA OCYLLECTB/IEHUA BbINIATbI C
Yy4eTOM M3HOCA 3aCTPaxOBaHHOMO MMYLLLECTBA CTPAXOBLUMK NPeAoCTaBAAET NoydyaTento CTPAXoBbIX YCayr
Mo ero NMCbMeHHOMY 3anpocy, B TOM YMC/e NOSYyYEHHOMY B 3/IEKTPOHHOW GopMe, MUCbMEHHbIN pacyeT
CYMMbI CTPaxoBOM BbINAATbl C YKasaHWeM CBEAEHMM O NMpPUMEHEeHHOM MopsAfKe pacyeTa M3Hoca
3aCTPaxoBaHHOTO MMYLLECTBA.

3.3.4. o nMCbMeHHOMY 3anpocy MoayyaTesia CTPaxoBbIX YCAYr CTPAxXOBWWK B CPOK, He
npeBbIWaoWNiA TpnauaTn aHen, obs3aH NpeaocTaBUTb eMy B MUCbMEHHOM BMUAE MCYEPMbIBAOLLYHO
MHDOPMALMIO U AOKYMEHTbI (B TOM YMcae KOMUU AOKYMEHTOB U (MAK) BbIMUCKM U3 HWUX), HA OCHOBAHWUK
KOTOPbIX CTPAXOBLUMKOM BblJI0 MPUHATO PeLleHne O CTPaxoBOM BbiMAaTe (32 UCKNOYEHMEM LOKYMEHTOB,
KOTOpble CBUAETENbCTBYIOT O BO3MOMHbIX MPOTUBOMPABHbLIX AENCTBUAX MOJyYaTeNA CTPAXOBbIX YCAYT,
HanpaB/IEHHbIX Ha MOJlyYyeHUe CTPaAxXoBOM BbIMaTbl), 6€CNAaTHO OA4MH Pa3 Mo KaxKAoMYy CTPaxoBOMY
cny4vato. YKasaHHaAa MHGOpMauMA M OOKYMEHTbl MPefoCTaBAATCA B TOM 06bemMe, B KaKOM 3TO He
NPOTUBOPEUUNT AENCTBYIOLLEMY 3aKOHOAATENLCTBY.

3.3.5. B c/lyyae OTCyTCTBMA NPaBOBbIX OCHOBAHWIA 418 OCYLLECTB/IEHMS CTPAX0BOW BbiniaThl (Aanee
- peweHue 06 O0TKase) CTPaxOBLLMK B TeYeHMe Tpex pabounx AHel nocsie NpUHATUA peleHns o6 oTKase
nHGOPMUPYET MosyyaTens CTPaxoBbiX YCAYr B MUCbMEHHOM BMAe 06 OCHOBAHMUAX MPUHATUA TaKOro
peLleHMnA Co CCbIIKaMM Ha HOPMbI MpPaBa U (MK) yCI0BMA A0rOBOPa CTPAX0BaHMA M NPaBUI CTPaxoBaHus,
Ha OCHOBaHMM KOTOPbIX MPUHATO pelleHne o6 OTKase, eciv npaBuaa CTPaxoBaHWA U (MAM) ycaoBuS
CTPaxoBaHUA He coAepaT eAMHOro CPOKa YyperyivpoBaHus TpeboBaHMA O CTPaxoBOM BbimnaTe.
YKasaHHan MHPOopMaLMa NPeaoCcTaBAseTca B TOM 06bemMe, B KAKOM 3TO He NPOTUBOPEYMT AeNCTBYIOLLEMY
3aKOHOAATe/IbCTBY.

CTpaxoBLLMK NO MMCbMEHHOMY 3amnpocy MoJiydaTens CTPaxoBbIX YCAYr B CPOK, He MpeBbIlatowmit
TPUALATU AHEN, NPeaoCTaBAAET AOKYMEHTbI (B TOM YMCae KOMUM JOKYMEHTOB U (UK) BLIMUCKU U3 HUX),
obocHoBbIBaloWME pelleHne 06 oTKase, becnaaTHO OAWH pa3 Mo OAHOMY CODbITUIO, 38 UCK/IIOYEHUEM
OOKYMEHTOB, KOTOpPble CBUAETE/NbCTBYIOT O BO3MOMKHbIX MPOTMBOMPABHbLIX AEWCTBMAX MoJydyaTens
CTPaxoBbIX YCAYT, HanpaBAEHHbIX Ha NOIy4YeHNe CTPaxoBOoW BbINaaThbl.

KoHcynbTtaHTtlAt0C: NnpumeyaHue.
M. 3.4 pasg. 3 He NpMMeHAEeTCA B OTHOLUEHMM CTPaxOBLLMKA, OCYLLECTBAAIOWErO UCKAYUTENBHO
AeATeNbHOCTb MO NepecTpaxoBaHMIO.

3.4. MUHMManbHble CTaHZapTbl 06CNY)KMBAHMUA MONyyaTeneil CTPaxoBblX YCAyr, Kacaiouimecs
OOCTYNHOCTU U MaTepuanbHoro obecneyeHms opucoB CTPaXOBLLUKOB

3.4.1. CtpaxoBlMK 06s3aH obecneuntb COOTBETCTBME OdMCa YCTAHOBAEHHbIM CaHWUTAPHLIM M
TEXHWMYECKMM MpaBuiamM M HOpMam, B TOM umcie obecrneynTb Ha/nMuyMe OCBELLEHWA, NoadepikaHue
AOMyCcTMMOM TemnepaTypbl BO34yXa, a TaKkKe obopyaoBaHMe oduca WMHBEHTapem U mebenblo,
pacxoA4HbIMK MaTepuanamm, HeobxXxoAMMbIMU A/1A B3aMMOAENCTBMA C NOyYaTENAMMN CTPAXOBbIX YCAYT, B
TOM 4YuC/e A/1A 3aKN0YeHUA OOroBOPOB CTPaxOBaHWA, NpPUEMa 3asaBAEHMI U ApyrMx obpalleHuin oT
nosydyaTtenel CTPaxoBbIX YCAyr.

3.4.2. CTpaxoBWWK Npu nNpueme 3asBNEHWUA W 3aK/JOYEHUW [OrOBOPOB CTPAXOBaHUSA C
Mo/lyyaTesIAMM CTPAXOBbIX YC/AYr, 33 WCKAOYEHMEM C/ly4yaeB 3aK/OYEHUA [AOroOBOPOB CTPAXOBAHMSA
nocpeacTBOM MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTn  "UHTepHeT", 06A3aH obecneunTb
cobntoaeHre MUHUMANbHbIX YCI0BUIM 06CYKMBAHUA MOyYaTeIeit CTPAXOBbIX YC/YT, B TOM YMCe:

1) B oduce CTpaxoBLMKA, B KOTOPOM OCYLLECTBAAETCA 3aK/JOYeHMe [0rOoBOPOB CTPAXOBaHWA,
[AONXKHa pasmellaTtbea MHbopmaLms, yKasaHHan B nognyHkte 2.1.1 nyHkrta 2.1 CtaHaapTa;
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2) p360THVII-(VI CTpaxoBLwnKa, HenocpeacTBeEHHO B3aMMO,£I,el7‘ICTByPOU.LME C nony4yatesiaMmn CTpaxoBbiX
ycnyr, AO0JIXKHbI 06J'Iaﬂ,aTb AOCTYyNnHbIMW ONA 0603peHVI‘r'I nony4yaresiam CTpaxoBbiX ycayr cpeacrsamum
Bmsyaanoﬁ M,CI,EHTVI(I)VIKaLI,MVI, coaepawmmm (I)aMVI!'IMI'O, MMA N JONKHOCTb pa6OTHVIKa;

3) B od)mce CTpaxoBWwnKa A0/1XKHa 6bITb 0becneyeHa BO3MOMKHOCTb npeanocraBieHnA ycnyr B
COOTBETCTBUN C HAa3HAYEHNEM odwlca M NOJIHOMOYNAMMU ero pa6OTHMKOB,'

4) B oduce CTpaxoBLIMKa peKomeHayeTcs obecneynTb BO3MOXKHOCTb 0B6CNYKMBaHUA NoyyaTene
CTPax0BbIX YCAYT C OFPaHUYE€HHbIMM BO3MOXKHOCTAMM 340P0BbA C y4eToOM TpeboBaHMM 3aKOHOA4aTe/1bCTBA
O COLManbHOW 3almMTe MHBANMAOB, BKAOYAA AOMYCK cypAonepeBoaymKa u TudaocypaonepeBogyumKka,
BO3MOXHOCTb YBe/IMYeHUA U (UK) 3BYKOBOrO BOCMNPOU3BEAEHMA TEKCTA OTOBOPA CTPAXOBAHUA U UHbIX
AOKYMeHTOB, noAanucbiBaeMbIX Mojy4dyatesieM CTPaxoBblX YCAyr, BO3MOXHOCTb Mne4vyat AOKYMEHTOB,
cofepawmx MHpopmaLmio, yKasaHHy B NyHKTe 2.1 CTaHAapTa, C UCMNO/Ab30BaHMEM YBEINYEHHOIO
pasmepa wpudTa, OKasaHMe MHOM NOMOLLM B NpeoaosieHnn 6apbepoB, NPEnATCTBYIOWMX MOAYYEHUIO
JINMLUAMKN C OFPAHNYEHHBIMW BO3MOXKHOCTAMU 340P0BbsS MHGOPMALMM O CTPAXOBbLIX YC/yrax HapaBHe C
APYrMMU INLAMUA.

KoHcynbTaHTlAOC: NpumeyaHue.
M. 3.5 pa3g. 3 He NpUMeEHAETCA B OTHOLUEHMWU CTPAXOBLLMKA, OCYLLECTBAAKOWENO MUCKAYNTENbHO
[eATeNIbHOCTb NO NepecTpaxoBaHMIo.

3.5. Tpe6oBaHMA K paboTHMKamM CTPAXOBLUMKA, OCYLLECTBAAIOWMUM HEnocpeacTBeHHoe
B3aMMOAENCTBME C NOJTyHaTE/IAMMU CTPAXOBbLIX YC/IYT, @ TAK}Ke NOPAAKY NPOBEPKM COOTBETCTBUA AAHHbIX
paboTHMKOB TpeboBaHUAM

3.5.1. PaboOTHMKM CTPaxoBLMKA, OCYLLECTBAAIOWME HEnocpeacTBEHHOE B3aMMOAENCTBME C
nosyyaTenaMM CTPaxoBbIX YCAyr, 06a3aHbl BNageTb MHbopmaumein, HeobxoaMMon AN BbINOJHEHUA
OONIXKHOCTHbIX 06513aHHOCTEN, NPeayCMOTPEHHbIX TPYA0BbIM AOFOBOPOM U BHYTPEHHUMMU LOKYMEHTaMU
CTPaxoBLMKa M MHbOpMaLMeln, onpeaeneHHol B NyHKTe 2.1 CTaHAapTa, a TaKkKe YMeTb B AO0CTYMHOM
dopme NpesoCcTaBUTbL MNOYYaTENO CTPAXOBbIX YCAYT 3Ty MHOOPMaLMIO.

3.5.2. CrpaxoBwuk o06aA3aH nNpoBOAUTb  OOyyeHWe  PabOTHUKOB,  OCYLLECTBASOLWMX
HenocpeacTBEHHOE B3aMMOAENCTBME C MOJyYaTENIAMM CTPAXOBbIX YCAYT, C LEAbIo NOMYYEHUA, U3yYeHUs
n obHOBNEeHUA MHPOpMALMMK, yKa3aHHOM B MyHKTe 2.1 CTaHZgapTa, ¥ NpeanpuUHMMATbL MHble Mepbl,
cnocobcTByOLLIME 0b6EcneyYeHnto BbICOKOTO YPOBHS npodeccroHannama paboTHUKOB, OCYLLLECTBASOLWMX
HenocpeacTBEHHOE B3aMMOZENCTBME C NMOJIyYaTeNs MU CTPAXOBbIX YCAYT.

3.5.3. ObyueHune, npegycmoTpeHHoe noanyHkTom 3.5.2 nyHkta 3.5 CraHgapTa, npoBoauTCcA B
COOTBETCTBUM C BHYTPEHHUM [OKYMEHTOM CTPAxOBLMKA, pa3paboTaHHbiM ¢ ydyeTom CTaHaapTa M
npeaycMmaTpuBatoLLUM:

1) nopagok  onpedeneHvMa  NepedyHs  OO/KHOCTEM  pabOTHWKOB,  OCYLLECTBAAIOLLMX
HenocpeacTBEHHOE B3aMMOAENCTBME C NOyYaTeNsMU CTPAXOBbIX YCAYT;

2) nopAgoK nposeneHuA O6y‘-|€HMFl pa6OTHI/IKOB, ocyuwectsaiaoWMX HenocpeacrseHHoe
B3aMMOLI,EI7ICTBI/Ie C nony4vyatesiamMmm CTpaxoBbiX YCAyT,

3) TpeboBaHUA K MEPUOAMYHOCTM MPOXOMKAEHUS COOTBETCTBYIOLMX OOYYAlOLLMX MEPONpUATUIA
PaboTHMKaMM, OCYLLECTBAAIOWMMM HEMOCPEeACTBEHHOE B3aMMOAENCTBME C MO/yyYaTeNsMM CTPAXOBbIX

yenyr;

4) nopagok nNpoBeAeHMA  NPOBEPOK  KBaivbMKaumMM  pabOTHMKOB,  OCYLLECTBAAIOLLMX
HenocpeacTBEHHOE B3aMMOAENCTBME C  NOJyYaTensMu  CTPaxoBbiX ycayr, obecrneynBalolmx
BO3MOKHOCTb OLLEeHKM KayecTBa Tako paboTbl;
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5) cnocob ¢uKcaummn pesynbTaToB 06yYeHMs PabOTHUKOB, OCYLLECTBAAIOWMX HEMOCPEACTBEHHOE
B3aMMOZEeNCTBME C NOy4aTeNsiMK CTPAXOBbIX YCAYT.

3.5.4. PabOTHMKM CTPaxOBLUMKA, OCYLLECTBAAKOLWME HEnocpeacTBEHHOE B3aMMOAENCTBUE C
nosiy4aTeNIaAMm CTPAxXoBbIX YCAYT, AOMNYCKAOTCA K paboTe ¢ Nony4aTeNaMmM CTPAxXoBbIX YCAYT TONbKO Noc/e
NPoXoXAeHMsA 0byyeHus, npeaycMoTpeHHoro noanyHkTom 3.5.2 nyHkta 3.5 CtaHaapTa. PaboTHUKM, He
npoweawmne obyyeHne, fONycKatoTcA K paboTe ¢ NosyyaTeNaMm CTPAxoBbIX YCAYT TONIbKO COBMECTHO C
paboTHMKOM, Npoweawmnm obyvyeHme, U Nog ero KOHTPOJIEM, Ha YCI0BUAX, ONPeAe/IeHHbIX BHYTPEHHUM
OOKYMEHTOM CTPaxOBLUMKa.

KoHcynbTaHTlAOC: NnpuMmeYaHume.
Pasg. 4 He npumeHAeTcA B OTHOLWEHWW CTPaxOBLUMKA, OCYLLECTB/AIOLWLErO WCKAKYUTENBHO
OEeATeNbHOCTb MO MepecTpaxoBaHUio.

4. PaccmoTtpeHue obpalyeHunii nonyyartenei CTpaxoBbixX ycayr.

4.1. MopAaaoK paccMoTpeHun obpalleHuit nonyyareneii CTpaxoBbiX yCayr.

4.1.1. OpraHusauua paboTbl ¢ 06palLEHUAMKU MosydaTesien CTPaxXoBbIX YCAYTr OCYLLEeCTBASAETCS
CTPaXOBLLMKOM B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon Peaepaumm.

4.1.2. Cnocobbl npuema ob6paleHuit B 3NEKTPOHHON GopmMe [0/KHbI 6biTb OnpeaeseHsbl
CTPaXOBLUMKOM M 0NybAMKOBaAHbI Ha odULMANbHOM caiTe. Mcnonb3oBaHWe MYHOTO KabuHeTa aBaseTcA
OOHUM M3 Hagnexalmx cnocoboB 0bMeHa COOBLLEHMAMM MEKAY MojyyaTesnem CTPaxoBbIX YCAyr W
CTPaXOBLLMKOM.

4.1.3. OtBeT Ha 06pau.|,eHme noanncCbiBaeTCA pyKoBoOAUTENEM CTPaxoBLWKMKa WUAN  UNHbIM
YNO/THOMOYEHHbIM TNLLOM N NOANEXKUT obAsaTenbHOM perncTpauunn.

4.1.4. CtpaxoBlMK 0b6s3aH [0OBeCTM 4O CBEAEHMA MoJjlyvaTesiell CTPaxoBbiX YCAyr, B TOM 4ucne
nocpeactBom nybavkaumm Ha oduUMANbHOM CaiTe, PEeKOMeHZaLMW MO BKAKOYEHMIO B obpaleHue
cneaytowein MHGopMaLmm U AOKYMEHTOB (MpY UX Hanuuu):

1) HOMep [OroBopa, 3aK/YEHHOTO MEXAY NojyyaTenem CTPaxoBbiX YCAYT U CTPAaXOBLUMKOM;

2) uM3noXKeHue cyliectBa TpeboBaHMN U GAKTUYECKMX OBCTOATE/NbCTB, HAa KOTOPbIX OCHOBAHbI
3aAB/IeHHble TpeboBaHWsA, a TaKXKe 40Ka3aTeIbCTBa, NOATBEPKAAOWME 3TN 06CTOATENLCTBA;

3) HaumeHOBaHWe MoApasAefieHus, AO0MNKHOCTU, GaMUANK, UMEHM, OT4YecTBa (NpWU HanU4umm)
paboTHMKa CTPaxoBLLMKa, AelcTBUSA (be3aeicTBMEe) KOTOPOro 0bXKanyroTcs;

4) uHble cBeAEHUsA, KOTOPbIe No/lydYaTe b CTPaxoBOW YCAYrM CYMTAET HEOBXOAMMbIM COOBLINTD;
5) KOnNuKu AOKYMEHTOB, NOATBEPKAAIOLMX U3N0XKEHHbIE B 06palleHnn 06CcToATeNbCTBA.

4.1.5. O6paweHue, B KOTOpom obanyetca cyaebHoe pelleHMe, BO3BpalLaeTca Auuy,
HanpasuBLiemy obpalleHKne, C pasbACHEHMEM MOpsAAKa 063KanoBaHWUA AaHHOTO cyaebHOro peLeHums.

4.1.6. XpaHeHue 06paLLeHMI U MaTEPUANIOB UX PACCMOTPEHMA OCYLLECTBASETCS CTPAXOBLLMKOM B
COOTBETCTBUM C NYHKTOM 14 cTaTbu 6.2 3aKoHa Poccuiickoit deaepauum ot 27 Hosbpa 1992 roaa N 4015-
1 "O6 opraHuzaumm cTpaxoBoro gena B Poccuiickon degepauymmn”. YKasaHHble AOKYMEHTbl XpaHATCA B
B6yMaXKHOM 1 (MN1K) aNeKTpoHHOKN dopme.

4.1.7. CTpaxoBLWMK YyTBEPXKAAET MNOPALOK aHaAM3a o0bpalleHWid W NPUHATUS peleHuit o
uenecoobpasHOCTU MPUMEHEHUs Mep, HAMpaBAEHHbIX Ha Y/ydlleHWMe KayecTBa OOC/AyKMBAHMUA
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nosay4yatenen GUHAHCOBLIX YCAYr, MO pe3y/ibTaTaM aHanusa obpalleHuin. AHanns obpalleHUin A0MKeH
NPOBOAMTLCA HE peXke Yem No UTOram KBapTana.

4.1.8. CTpaxoBLUMK 06A3aH eXKero4Ho NpeacTaBAATb B CAMOPEryIMpyemyto OpraHusaumio otyet ob
obpalleHMAx nosiyyatenel CTPaxoBblX YCAYr 3a KaneHZapHbl rog B MNOpsAKe, YCTaHOB/NEHHOM
BHYTPEHHUM LOKYMEHTOM CaMOpPEryIMpyeMoit opraH1usaumm.

4.2. Peannsaumna npasa NoJsyyatena CTPAxoBbiX YC/AYr Ha A0cyAebHbId NOpALOK paspelleHus
cnopos

4.2.1. B cnyyae nocTynieHnA npeTeH3nun OT NoJiydaTena CTPaxoBbiX YCAYr BBUAY BO3HUKHOBEHUA
Cnopa, CBA3AaHHOMO C WCMNOJIHEHMEM [OroBopa CTPaxOBaHWA, CTPaxoBWMK 06A3aH obecneuntb
paccmoTpeHue TakoM NpeTeH3nmn B MOPSAAKE U B CPOKK, YCTAHOB/IEHHbIE 3aKOHOM U (M/11) onpeaeneHHOM
B 4OroBOpe CTPaxoBaHUA.

4.2.2. Mpy HaAYMK B LOFOBOPE CO CTPAXOBLLMKOM YC/I0BUA O NPUMEHEHWUW NpoLeaypbl Meanaumnm
BO3HMKLMI CMOP MeXAY CTPAXOBLLMKOM U NOJyYaTeNem CTPaxoBblX YCAYT A0MKEH BbITb yperyMpoBaH ¢
MCMNO/Ib30BaHNEM MeaMaTUBHbBIX NpoLeayp.

4.2.3. Mcnonb3oBaHMe yKasaHHbIX Npoueayp He /MLLAeT noJyyaTens CTPaxoBbiX YCAyr npaBa Ha
cyAebHYI0 U MHYIO 3aLLMTY CBOUX MPaB M 3aKOHHbIX MHTEPECOB.

KoHcynbTaHTIIAOC: NpUMeYaHue.
Pasa. 5 He npumeHAeTCs B OTHOLIEHWM CTPAxXOBLUMKA, OCYLLECTB/AIOWErO WCKAHOYUTE/NbHO
AeATeNbHOCTb MO NePEeCcTPaxoBaHuIo.

5. Ycnosua u nopagok npumeHeHUA CTaHAAPTa B C/lydyae 3aK/Il4vYeHunAa TpeTtbum JUUom,
AEVICTBVIOLIJ,MM MO NOPYYEHUIO CTPAXOBLUUKA OT €ro MMeHU U 3a ero c4eT, 40rosopos CTpaxoBaHUA

5.1. MpumeHeHne CraHAapTa B CAyyae 3aKAOYEHUA TPeTbMM JAULOM, AEUCTBYIOWMM No
NOPY4YEHUIO CTPAXOBLLMKA OT er0 UMEHM 1 3a ero cYeT, ,0roBopPoB CTPAXoBaHUA

5.1.1. B cnyyae 3aKAlOYMEHMA [0rOBOpPa CTPAXOBAHWA TPETbUM ANLOM, LENCTBYOWMM NO
MOPYYEHMIO CTPAXOBLUMKA OT ero MMeHW U 3a ero cyeT (ganee - CTPAxXoBbIM areHTOM), MPUMEHAOTCA
npaBuaa, yctaHoBAeHHble CTaHAAPTOM, C 0COBEHHOCTAMM, NPeLyCMOTPEHHBIMW HACTOALLMM Pa3ae/ioM.

5.1.2. CTanOBLLI,MK 06A3aH BK/AOYaTb B AOroBop CO CTpaxoBbiM QaAreHToOmM MNOJI0XKeHUA,
O6ﬂ3bIBaI-OU.I,Me CTPaxXxoBOro areHTa CO6J'IPO,EI,aTb Tp66OBaHMﬂ CTaHp,apTa. OTBETCTBEHHOCTb 33 HapyuweHune
CTpaxXoBbiM areHTom Tpe6OBaHMl71 CTaH,u,apTa HeCeT CTPaxoBLMUK.

5.2. OcobeHHOCTU npumeHeHua CTaHAApPTA ANA CTPAXOBblX areHToB MpU NpenocTaBieHUU
nHpopmaummn

5.2.1. CrpaxoBble areHTbl NPeAoCTaBAAOT MOAyYaTENAM CTPAXOBbIX YCAYr WHGOPMaLMIO,
YKa3saHHyto B nognyHkte 2.1.1 nyHkTa 2.1 CtaHaapTa, B nopAaKe, yCTaHOB/eHHOM pasaenom 2 CtaHaapTa.

5.2.2. CTpaxoBoOW areHT pasmeLLaeT MHPOpPMaLMIo, YKa3aHHY0 B NyHKTe 5.2.1 CTaHAapTa, Ha cBoemM
odmumManbHOM caiTe (MpuM ero Haauuuu) u B oduce (NpyU ero Haauumu), Npyu 3TomMm WHbOpPMaUMS,
yKasaHHaa B nognyHkte 2.1.1 nyHKta 2.1 CTaHAgapTa, MoOXeT ObiTb pa3melleHa B BMAE CCbIIKM Ha
COOTBETCTBYIOLME pa3aesibl 0PULMANBHOTO CalTa CTPAXOBLUMKA, OT UMEHM M 33 CHET KOTOPOTO AelcTByeT
CTPaxXOBOW areHT.

5.3. OcobeHHOCTH npumMmeHeHua CTaHp,ap'ra ANA CTPaxXoBbIX areHToB npu 3aK/AK4YeHUu,
U3MeHeHuun, UICNoJIHEHNN, PaCTOpPKEeHUN U NpeKpaeHnn orosopos CTpaxosaHUA

15



5.3.1. MopsfoK B3aMMOAENCTBMA CTPAXOBOrO areHTa C MOJy4YaTeNsMM CTPaxXOBbIX YCAyr npwu
3aKNIOYEHUM, WM3MEHEHMUM, WCMOJIHEHWUM, PACTOPXKEHUM M MNpPeKpalleHUM [OroBOPOB CTPAXOBaHMA
yCTaHaB/MBAETCA AOTOBOPOM MEXAY CTPAXOBbIM areHTOM WM CTPaxOBLUMKOM C cobntogeHvem npasun,
npeaycMoTpeHHbIX pasgenom 3 CTaHgapTa.

5.4. OcobeHHOCTM npumeHeHuAa CTaHJApTa ANA CTPAXOBbIX areHToB MPU PACCMOTPEHUM
obpaleHui

5.4.1. ObpaleHuna, NOoCTynMBLUME K CTPAXOBOMY areHTy, noasexaT obA3aTeNbHOW nepeaaye
CTPaxXOBLMKY He no3gHee AHA ero NOCTynaeHUA K areHTy M PacCMOTPEHUIO CTPAXOBLLMKOM B CPOKU U
nopsagke, npeaycMoTpeHHble pasaesnom 4 CtaHgapTa.

5.4.2. MNony4yatenb CTPAxOBbIX YCAYr AO/MKEH ObiTb NPOMHGOPMMPOBAH CTPAXOBbIM AreEHTOM O
nopaaKe paccMoTpeHusa obpalleHuin ¢ yKkazaHMem agpecoB 1 cnocoboB npnema obpalleHui.

6. OcywecTBNeHUe CaMOperyimpyemoii opraHuMsaumueii KOHTposA 3a cobaogeHuem uyneHamu
camoperyampyemoii opraHusauum Tpe6osaHuii CtaHaapTa

6.1. Cnocobbl OCyLLeCcTB/IEHMA KOHTPOAA 3a cobalogeHMemM YNeHaMWU Camoperynupyemon
opraHusauuu TpeboBaHuii CtaHaapTa

CamoperynvMpyemas opraHn3aLmsa ocyLLecTBASAET:
1) npoBepKM cobNoAEeHMA CTPaxoBLLMKammM TpeboBaHuin CTaHaapPTa;

2) MHble KOHTPOJIbHblE MeponpuATMA, B TOM UYMCAE MEPONpUATUA, B XO4e KOTOpPbIX
caMoperyanpyemoi opraHmMsaumeit ocyLecTBAATCA AeACTBUA MO CO34aHMNI0 CUTYaLUN ANSA COBEPLUEHMUS
COENKM B LENAX KOHTPOAA cobitofeHna cTpaxoBuwmkamu TpeboBaHui CTaHZapTa Mpu OKasaHUM
CTPaXoBbIX YCAYT.

6.2. TpeboBaHMA K NpPOBEAEHUID MEPONPUATUI, B XOA4e KOTOPbIX CamMoperynMpyemoi
opraHM3saumnen ocyLLecTBAAIOTCA AeCTBUA NO CO34aHUI0 CUTYaL MU ANA COBEPLUEHUA CAENKU B Lenax
KOHTpOAA cob10aeHUA CTPpaxoBLMKamm Tpe6oBaHuii CTaHAapTa NPU OKa3aHWUM CTPAXOBbIX YyCayr

6.2.1. Meponpuatna, B Xo4e€ KOTOPbIX CaMOpPEry/iMpyemoi opraHvsauument OcCyLLecTBAATCA
OeNCTBMA MO CO34aHUI0 CUTyauMM AN COBEpPLIeHWA CAENKM B Lensx KOHTpoAa cobaogeHus
cTpaxosLmKamm TpebosaHnii CTaHaapTa NPy OKa3aHUM CTPAXOBbIX YC/Yr, NPOBOAATCA TPETbUMU IMLLAMM
OT CBOEro MMeHM Mo NOPYYEHMIO, 33 CYET U B MHTEPEeCcax CaMoperyiMpyemMoi opraH13aLmMm Ha OCHOBaHMK
rpa*kAaHCKO-MPaBOBOro A0roBopa.

6.2.2. Meponpuatna, B XOLe KOTOPbIX CaMOPEryinMpyemMon OpraHusaumen OocCyLLecTBAAIOTCA
OeWCcTBMA MO CO34aHUI0 CUTyauMuM O COBEpPLUEHUA CAENKM B LeNAx KOHTpona cobaogeHua
CTpaxoBWMKamu TpeboBaHMin CTaHZapTa NpM  OKA3aHWW  CTPAXOBbIX YCAyr, npoBoaAaTcs 6e3
npeaBapuUTeNbHOro yBeAOMJIEHUA MNPOBEPAEMOro CTPaxoBLWMKA. B cnyyae BbiABNEHWA NPU3HAKOB
HapylweHuit obasaTenbHbIXx TpeboBaHWA MHOOPMALMA O MeponpuATUAX, B XOZEe KOTOPbIX
CaMOperyanpyemon opraH13aumen ocyLLecTBAAIOTCA ENCTBUA MO CO3L4aHNIO CUTYaLLMKM ANA COBEpLUEHUA
COENKN B LENAX KOHTPOAA CobAlAeHMA CTPaxoBLIMKAamu TpeboBaHuii CTaHgapTa npu OKasaHuuU
CTPAxOBbIX YCNYT, AO/IXKHA ObITb NPeAoCcTaB/eHa NPEACTABUTESIO CTPAXOBLUMKA HE3aMeaINTE/IbHO noc/e
3aBepLUEHMA TaKNX MePONPUATUIA.

6.2.3. Meponpuatna, B X04e KOTOPbIX CAaMOPEry/JiMpyemoi OpraHusauumert OcCyLLecTBAATCA
OeNCTBMA MO CO34aHWUI0 CUTyauuM AN COBEPLUeHWUA CAENKM B UENSX KOHTPOAA cobatoaeHus
CTpaxoBWMKamn TpeboBaHulii CTaHZapTa MNPV OKasaHWM CTPAxXoBbIX YCAYTr (3@ UCKAOYEHUEM
MEeponpuUATUA,  OCYLLECTBASIEMbIX  AWUCTAHUMOHHO  C  MWCMO/Ib30BaHMEM  MHPOPMALMOHHO-
KOMMYHWKAUMOHHbIX TEXHONOTWIA), MOFyT MpOBOAMUTLCA B MNPUCYTCTBUKM cBUAeTenel. B ciyyae
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HeobXoAMMOCTU MPU MPOBEAEHUU TaKMX MepPOnpUATMI MpumMeHseTca GOTo- U BUAEOCHEMKA, UHbIE
cnocobbl dpuKcaumm.

6.2.4. Mo pesynbTaTam MNPOBEAEHUA MEPONPUATUIA, B XOAEe KOTOPbIX CamMoperyanpyemom
opraHu3aumelt OCyLLeCTBAAIOTCA AEWCTBUA MO CO34aHWUI0 CUTyaLMu A1A COBEpPLIEHUA CAENKU B LEensax
KOHTPOANA cObNtoAeHUA CTPaxoBLUMKAaMKN TpeboBaHWM CTaHAapTa NPU OKa3aHMM CTPAXOBbIX YCAYT, TPETbE
JIMLLO, NPOBOAMBLLEE TAaKOE MEPONPUATUE, NepesaeT B CAMOPEryIMPYeMY0 OPraHU3aumMIo NMCbMEHHbIN
OTYET M BCe MOATBEPXKAAOLWME AOKYMEHTbl (BMAeO3anucb, GpOTO3anncb M WHble MaTepuasnbl) Ha
paccMoOTpeHue B COOTBETCTBUM C BHYTPEHHUM CTaHAAPTOM CAMOPEryIMPYEMO OpraHn3aLmm o cucteme
Mep BO34ENCTBUA W MOPALKE WX MPUMEHEHMA 3a HecobnogeHWe 4YeHamu CaMOpPEeryampyemoi
opraHusaumm TpeboBaHMI 6a30BbIX CTAaHAAPTOB, BHYTPEHHMX CTAHAAPTOB W WHbIX BHYTPEHHUX
JOKYMEHTOB CaMOpPEryIMpyemMoi OpraHn3aLmu.

6.2.5. NMopAgoOK M OCHOBAHWA NMPOBEAEHUS MEPOMPUATUI, B XO4E KOTOPbIX CAMOPErynMpyemo
OpraHusaLmein ocyLLeCcTBAAIOTCA AENCTBUA MO CO34AHUIO CUTYaLMW ANA COBEPLUEHUA CAENKWU B LEenax
KOHTPOANs CcObAOAEHMA CTPAXOBLWMKaMu TpeboBaHWi CTaHZapTa NPU OKasaHWUM CTPAXOBbIX YCAYT,
YyCTaHaBMBAETCA BHYTPEHHUMU JOKYMEHTAMW CaMOpPeryiMpyemoi opraHnsaumm.

7. TectupoBaHue U3NYECKUX /ML, - MOAyYaTeNnel CTPAXOoBbIX YCAYr, He ABAAKLMXCA
KBanudpuLMpoBaHHbIMU UHBECTOPAMM

7.1. CTpaxoBWMWK NpoOBOAMT TecTMpoBaHMe  @U3MYECKOro /nua, He  ABAAtoLeroca
KBanMOUUMPOBAHHBIM WMHBECTOPOM, WMEIOLLEro HamMepeHWe 3aKIluYnTb A0roBop A06POBOJILHOMO
CTPaxoBaHMSA ¥KU3HM, YKa3aHHbIN B NyHKTe 5 cTaTbk 3 3akoHa Poccuitckolt ®eaepaumm ot 27 Hosbpa 1992
roga N 4015-1"O6 opraHuM3aumm cTpaxosoro gena B Poccuinckon Pegepaumn”, 3a UCKAHOUYEHNEM CYYAEB,
YKa3aHHbIX B NyHKTe 8 ctaTbk 3 3aKkoHa Poccuiickoit ®epepaumm ot 27 Hoabpa 1992 roga N 4015-1 "O6
opraHmMsauum cTpaxoBoro aesna B Poccuiickoit Pepepaumn’.

7.2. CTpaxOBLUMK NPOBOAUT TECTUPOBAHME, @ TaKXKe OueHWBAeT pe3ynbTaT TecTMpPOoBaHUA A0
3aKN0YEHMA AOroBopa A0O6POBOILHOINO CTPAXOBAHWUA KM3HW, YKA3aHHOro B NMyHKTe 5 ctatby 3 3aKoHa
Poccuitckoit ®epepaumm ot 27 Hoabpsa 1992 roga N 4015-1 "O6 opraHM3aumMn CTPaxoBOro Aena B
Poccuitckoin ®epepaumn’.

7.3. TecTMpoBaHMe NPOBOAMUTCA CTPAXOBLUMKOM MYTEM MOYYEHUS OTBETOB TECTUPYEMOrO NLLA Ha
BOMpOCbI, onpeaeneHHblie MpunoxkeHnamm NN 1 - 2 kK CtaHZapTy.

7.4. MepeyeHb BONPOCOB A1 TECTUPOBAHNA GOPMMPYETCA CTPAXOBLLMKOM METOLOM C/y4alHOro
BblOOpa nyTem BK/OYEHMA B MepevyeHb YeTblpex BOMPOCOB, COOTBETCTBYIOLWMX BUAY AOroBopa
[06pPOBO/IBHOIO CTPAXOBAHWUSA KMU3HM, YKa3aHHOMY B NyHKTe 5 cTaTbm 3 3akoHa Poccuiickoit Pepepaumm
oT 27 HoAbps 1992 roga N 4015-1 "O6 opraHmMsaumu cTpaxoBoro gena B Poccuitickoit degepaumnmn”, B
3aBMCMMOCTM OT YC/IOBUI BHECEHWS CTPAXOBOM NPEMUN.

MepeyeHb Npeasiaraembix TECTUPYEMOMY JiMLY BapuMaHTOB OTBETOB Ha BOMPOCHI GpopmupyeTca
CTPaXOBLMKOM METOAOM C/ly4YaiHOro BblbOpa AN KaXKOO0ro TeCTMPOBAHWA M3 BapWaHTOB OTBETOB,
[OBEeZleHHbIX A0 CBEeAEeHWA CTPaXOBLMKA CAMOPEryMpyemoi opraHv3auuMen, YJeHOM KOTOPOW OH
asnAeTca. Mpr 3TOM B yKa3aHHbIM NepeyeHb Mo KaxKAoMy BOMPOCY CTPAXOBLIMKOM BK/IOYAOTCA HE MeHee
yeTbipex BapWaHTOB OTBETOB, B TOM YMC/Ae MPaBWbHbIA OTBET. [lepeyeHb MNpPaBU/IbHbIX OTBETOB
[0BOANTCA A0 CBEAEHMA CTPaxOBLIMKA CaMOPEryiMpyemoii opraHvsaumein, YJeHOM KOTOPOW OH
ABnAeTCs.

7.5. CTanOBLLI,MK obna3aH obecneuynBatb KOHd)MLI,eHLI,MEiﬂbHOCTb BapnaHTOB OTBETOB HA BOMPOCHI U
nepevyHA npaBu/IbHbIX OTBETOB, AOBeAEHHbIX A0 ero ceeaeHuA camoperynmpyemoﬁ opraHM3aumei/’|,
Y/IEHOM KOTOpOl‘/JI OH ABJIAETCA, N HE BMNMPaBe NpeaoCTaB/IATb YKAa3aHHYHO Mchopmau,mo cBoMM paGOTHMKaM
N TPETbUM NNUAM UHAYE, HEM B LLeNAX OpraHMsauun n nposeaeHunAa TeCTUMpoBaHUA, a TaKXKe B UeNAX
KOHTPOAA 33 Opl'aHI/I3aLI,VIEl7I M npoeeaeHnem TeCTMpoBaHuA.
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CTpaxoBLLMK LOBOAMT OLEHKY Pe3y/sbTaToB TECTUPOBAHUA A0 CBOMX PAaBOTHMKOB MM CTPAXOBbIX
areHToB, YNOJHOMOYEHHbIX Ha 0dOPMIEHME JOTOBOPA A0OPOBO/IBHOMO CTPAXOBAHWUA KU3HM, YKA3aHHOTO
B NyHKTe 5 cTtatby 3 3akoHa Poccuiickon Pepepaumm ot 27 Hosb6pa 1992 roga N 4015-1 "O6 opraHmsauum
cTpaxoBoro gena B Poccuiickoit depepaummn”, nepes 3akato4eHMEM KOTOPOro CTpaxoBaTesb Mpollen
TecTMpoBaHue.

7.6. CTpaxoBLWMK He BNpaBe MeHATb UAM A0NONHATL GOPMYIMPOBKN BONPOCOB, YCTaHOB/IEHHbIE B
Mpunoxkenmax N N 1 - 2 k CraHpapTty, U BapuaHTOB OTBETOB, O0BEAEHHbIX 40 €ro ceefeHusa
camMoperyampyemMmoi opraHusaumei, 41eHoOM KOTOPOIi OH ABAAeTCA.

7.7. NMpn npoBefeHUM TeCTUPOBAHUA CTPAxXOBLMK GUKCMPYET BOMPOCbI M BapWaHTbl OTBETOB,
npeasioXKeHHble TECTUPYEMOMY /INLY, OTBETbI TECTUPYEMOrO /IMLLA, @ TaKXKe Bpema 1 AaTy npoBeseHun
TectupoBaHma. Cnocob  duKcaumm  yKasaHHOM  MHPOpMaLMW  ONpesenseTca  CTPAXOBLLMKOM
CaMOCTOATE/IbHO BO BHYTPEHHEM AOKYMEHTE.

7.8. B xope TectMpoBaHMA MO YCMOTPEHMUIO CTPaxXOBLLMKA BOMPOCbI MOFYT npeasiaraTbCs
TECTUPYEMOMY SINLY CPasy B NOJHOM 0b6beme UM NocnefoBaTeIbHO (Mocne oTBeTa TECTUPYEMOTO ML
Ha Kaxkabli NpeablayLwmin Bonpoc).

7.9. CTpaxoBWMK oOUeHMBAeT pe3ynbTaT TeCcTUPOBaAaHMA B COOTBETCTBMM C  MNOPALKOM,
ycTaHoBneHHbIm MpunoxeHnem N 3 K CtaHgapTy.

7.10. B cnyyaax, yCTaHOB/AEHHbIX BHYTPEHHUMU OOKYMEHTaMMU CTPaxOBLUMKA, AOMNOJHUTENbHbIM
YCNIOBMEM MOJIOKUTENBbHOM OLLEHKM pe3y/ibTaTa TECTUPOBAHUA MOMKET ABNATbCA MPaBWU/IbHbIN OTBET
TECTUPYEMOrO NMUA Ha OAWH WM HECKONbKO [OMOJHUTE/NIbHbIX BOMPOCOB B OTHOLIEHMM [0roBopa
006pP0OBOMILHOMO CTPAaXOBAHUA M3HM, YKA3aHHOTO B NMyHKTe 5 ctatbu 3 3akoHa Poccuitckon Peaepaunm
0T 27 Hos16pA 1992 roaa N 4015-1 "O6 opraHusaumm cTpaxoBoro gena B Poccuiickon Pepepaunn” (nanee
- AONONIHUTE IbHbIE BOMPOChHI).

7.11. [JononHuTesbHble BOMPOCbI AO/KHbI OblTb COCTaBNEHbl CTPAXOBLUMKOM TakMm 0bpasom,
YTOObI OTBETbI HA HUX NO3BOJIA/IM ONPeAEeNTb, HACKOJIbKO TECTUPYEMOE JINL,O B COCTOAHUN OLEHWUTL CBOM
PUCKM M 0bnafaeT 3HAHMAMM [/A 3aKAOYEHMA [0roBOpa [00POBO/IBHOIO CTPAXOBAHWUA KU3HMU,
yKas3aHHoro B nyHKTe 5 ctaTbym 3 3akoHa Poccuiickon ®eaepaumm ot 27 Hoabps 1992 roga N 4015-1 "06
opraHu3aLmm cTpaxoBoro gena B Poccuiickon ®epepaunn’.

MepeyeHb  [JOMO/SHUTE/IbHBIX  BOMPOCOB  TECTUPOBAHWUA  YCTAHAB/IMBAETCA  BHYTPEHHUMM
[OKYMEHTaMM CTPaXOBLLMKA.

7.12. Pe3ynbTaTbl OTBETOB HA AOMNOJIHUTE/IbHbIE BOMPOCHI OLEHNBAIOTCA CTPAXOBLLMKOM OTAE/bHO
OT pe3y/IbTaTOB OTBETOB Ha BOMNPOCHI, YKa3aHHble B NyHKTe 7.3 CtaHaapTa.

7.13. MNopAanoK onpeneneHnA pes3ybTaTOB OTBETOB HA AONOJIHUTEIbHbIE BOMNPOCHI onpeaenaeTca
BHYTPEHHMM  OOKYMEHTOM CTpaxoBwMmKa. [lopAafoK onpegeneHnAa pesysibTaTOB  OTBETOB  Ha
A0ONOJIHUTE/IbHbIE BOMPOCHLI MO YCMOTPEHUIO CTPAXOBLMKA MOXET NO/IHOCTbIO U1K YaCTUYHO CoBMaaaThb C
nopAaKom onpeageneHna noaoXuUTeabHOro wan  oTpunuatesbHOro pesy/sibTata TeCTUPOBaAHUA,
MU310XKeHHbIM B MNMpunoxenmnn N 3K CTaH,u,apTy, WU OTZINYATbCA OT HEro.

7.14. CTpaxoBLWMK AO/MKEH HanpaBwTb (MPeaocTaBUTb) TECTUPYeMOMY /MLy yBedoMJieHWe 06
OLUEHKe pe3ynbTaToB TecTMpoBaHUA no ¢opme, yctaHoBAeHHOM MpunoxkeHnem N 4 Kk CTaHgapTy, He
nosgHee o4HOro paboyero AHA Nocae AHA NPOBeAEHMsA TECTUPOBAHWA.

CTpaxoBLIMK HanpaBaseT yBeAoMJeHVWe 06 OLeHKe pe3y/nbTaToB TecTMPOBaHWA Cnocobom,
YCTaHOB/IEHHbIM BHYTPEHHUMM AOKYMEHTaMM CTPAXOBLUMKA U MO3BONAIOWMM 3adUKCMPOBaTb GaKT, AaTy
M BpemMsa HanpasneHua ysegomneHusa. CTPaxoBLMK PacKpbiBaeT Ha CcBOem caiiTe B ceTu "MHTepHeT"
cnocobbl NpeaocTaBieHnn yBeaoMneHna 06 oLeHKe pe3ynbTaToB TeCTUPOBaHKA.
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7.15. MNoBTOopHOE TECTUPOBAHME MOMKET MPOBOAUTLCA He paHee Tpex pabounx AHen nocne AHA
npoBeAeHWA NpeaLIecTBYIOLWEro TECTUPOBAHMS.

7.16. TecTupoBaHMe NPOBOANUTCA CTPAXOBLLMKOM MO €ro YCMOTPEHUIO B MMCbMEHHOW popme (B TOmM
yncae C UCNONb30BaHUEM 3/IEKTPOHHBIX AOKYMEHTOB) MW B MHON GpOpMeE, NO3BONAIOLLEN CTPAXOBLUMKY
3adMKCMpOBaTb OTBETbI TECTUPYEMOrO /IMLA Ha NpPeAoCTaB/sieMble B XO4e TeCcTMPOBAHMA BOMPOCHI,
OUEHUTb pPe3y/bTaTbl TECTUPOBaHWA, 3adUKCUPOBATb AaTy M BPEMA MPOBEAEHWS TeCcTMPOBaHMA WU
COXPaHMTb YyKasaHHyl MWHPopmaumio. lMpu 3TOM He [OnNyckaeTca npoBedeHMEe TecTUPOBaHMA
ANCTaHUMOHHO C UCNO/Ib30BaHWEM ayano- 1 (Man) BUAeOoCBA3M, B TOM Yucse TenedoHHOM cBasu. B cayyae
MPOXOMKAEHUA TECTUPOBAHMA B MUCbMEHHOW ¢GopmMe He [OMNycKaeTcs MpoCTaB/lieHNe OTBETOB 3a
TecTMpyemoe muo.

7.17. CipaxoBWuK 06A3aH XpaHWUTb WHPOPMALMIO O BOMPOCAax WM BapWaHTAaX OTBETOB,
NpeaoXKeHHbIX TeCTUpyeMoMy nuy, 06 OTBeTax TeCTUPYEMOro AuLa Ha MNpeAoCTaB/eHHbIE B XoAe
TECTMPOBaAHMA BOMPOCHI, AOMOJHUTE/IbHbIE BOMPOCHI (MPU HaAWuMK); O AaTe U BPEMEHWU NpoBeaeHUn
TEeCTUpoBaHMA, 06 OLEHKe Pe3ynbTaTOB TECTUPOBAHMA, A TAKXKE O HaMnpaB/leHUU TECTUPYEMOMY UL
yBeAOMNEHNA 06 OLLeHKe pe3y/ibTaToB TECTUPOBAHUA MO YCMOTPEHMIO CTPAXOBLUMKA B GOpMe AOKYMEHTA
Ha BYMaXKHOM HOCUTEse UY SNEKTPOHHOTO JOKYMEHTA, MPU 3TOM CPOK XPaHEHUA MHOOPMALMU SO/KEH
6bITb HE MEeHee LWeCTU MecAUEeB C AaTbl NPOBEeAEHUA TECTUPOBAHWUA, €CAu AOroBop A06POBONLHOIO
CTPaxoBaHMSA ¥KU3HM, YKa3aHHbIN B NyHKTe 5 cTaTbk 3 3akoHa Poccuitckolt ®eaepauymm ot 27 Hosbpa 1992
roga N 4015-1 "O6 opraHusaumm cTpaxoBoro aena B Poccuiickon depepaunn, He Bbin 3aKAOUYEH C
TECTUPYEMBIM JIMLOM B TEYEHME YKas3aHHbIX LWeCTU mecAues, MO0 B C/AydYae 3aKIHOUYEeHWMs TaKoro
40rosopa A406pOBOJIbHOMO CTPAXOBAHMUA KU3HU C AAaHHbIM TECTUPYEMbBIM SINLLOM - B TEYEHWE TPEX NET C
OaTbl NpeKpalLleHns AoroBopa A06POBONLHOIO CTPAXOBAHWUS KM3HM, YKA3aHHOrO B NyHKTe 5 cTatbu 3
3akoHa Poccuiickoit ®epepaumm ot 27 Hoabpa 1992 roga N 4015-1 "O6 opraHmM3aLmMmM CTPaxoBOro Aena B
Poccuitckoin ®epepaumn’.

CTpaxoBLUMK 0b6A3aH 0becneynTb 3auTy MHPOPMALMK, YKa3aHHOM B ab3aLue nepBom HacTOALWEro
MyHKTa, B COOTBETCTBMU C TpeboBaHMAMM 3aKoHoAaTenbcTBa Poccuiickoin ®egepauumm, B TOM 4ucae
HOPMaTMBHbIX aKTOB baHKa Poccuu.

7.18. B cnyyae npuBaeYEHMA CTPAXOBLLMKOM CTPAxXOBOro areHTa WaM cTpaxoBoro bpokepa ans
npoBeAeHWA TECTUPOBAHMSA, CTPAXOBLUMK obecneymBaeT cobogeHne TakMM CTPaxoBbiM areHTom Wau
CTpaxoBbiM 6pokepom TpeboBaHMI NyHKTOB 7.1 - 7.17 CTaHgapTa.

8. 3aKknouuTeNbHble NONOXKEHUA

8.1. CTaH4apT B HACTOALLEN peaakUMn NOSNEXNUT YTBEPKAEHMIO BaHKOM Poccum M npumeHseTca ¢
1 oKkTa6pna 2024 ropa.

8.2. lonoxeHua CraHpapTa MPUMEHAIOTCA K OTHOLIEHMAM CTPaxOBLUMKOB C NOJyYaTenamm
CTPaAxOBbIX YC/YTr, BO3SHUKLWUM U3 JOrOBOPOB CTPAXOBaHUA, 3aKNOYEHHbIX A0 AaTbl Hayala NpUMMeHeHns
CTaHgapTa, B 4acTu, He NpOTUBOpPEYaLLLel YCIOBUAM YKA3aHHbIX 4OTOBOPOB CTPAaX0OBaHMA.

8.3. Co pgHAa BctynaeHus B cuay CTaHgapta bBasoBbi CTaHAApPT 3alMTbl NpPaB U MHTEPECoB
OU3NYECKMX W IOPUANYECKMX UL, - nosyyaTeneil ¢GUHAHCOBBLIX YCAYr, OKa3blBAEMbIX YJeHaMu
CaMoperyanpyembix opraHnsaumnii, 06beMHAOWMX CTPAXOBble OPraHM3aLMM U MHOCTPAHHbIE CTPAxXoBble
opraHusaumm (ytBepkaeH PeweHvem Komuteta ¢uHaHcoBoro Hagsopa LleHTpanbHoro 6aHKa
Poccuitckoit ®epepaumn (baHka Poccun) (Mpotokon N KPHM-26 ot 3 aBrycta 2023 r.), He NpUMeHsieTcs.

Mpunoxkenne N 1
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NEPEYEHb
BOMNPOCOB TECTUPOBAHUA ANA AOTOBOPA JOBGPOBOJ/IbHOIO CTPAXOBAHUA
YU3HW, YKA3SAHHOTO B NYHKTE 5 CTATbU 3 3AKOHA POCCUIACKOMN
®EAEPALIMN OT 27 HOABPA 1992 TOAA N 4015-1 "Ob OPTAHU3ALIUU
CTPAXOBOIO AENA B POCCUUCKON ®EAEPALIUK", C YC/IOBUEM
EAMHOBPEMEHHOM YNNATbI CTPAXOBOI NMPEMUU

Bonpocobl

3aluMWeHbl M CpeacTBa, YriadyeHHble Mo [AOroBOpYy CTPAXOBaHMA YKWU3HW aHANOMMYHO
6aHKOBCKMM BK/1lagam (B AreHTCTBe MO CTPaxoBaHUIO BKAAA0B)?

KnneHT (cTpaxoBaTesib) 3aK/OUYMA [OrOBOP CTPAXOBaHUA KM3HM, HO 4Yepe3 Heaento emy
CPOYHO MoHaZobunnce AeHbrn. MOXKeT NM OH PacToOprHyTb A0roBop M BepHyTb 100%
CTpaxoBOro B3Hoca (npemun)?

MoXeT nn cTpaxoBaTesb (KAMEHT), B C/ly4ae pacToOpXKeHua A0roBopa CTPaxoBaHWUA XU3HU Ha
2-ii ron, ero AencTBusi, BEPHYTb BCe BHeCeHHble AeHexkHble cpeactBa (100% crpaxosBoro
B3HOCa/npemun)?

KnneHT (cTpaxoBaTtenb) 06paTnica B CTPaxoByt0 KOMMNaHUIO Nocae nepeaoma Horu. Moayymt
/I OH CTPaxOBYIO BbINAATYy, €CIN B LOrOBOPE CTPAXOBAHWUA M3HM KAMeHTa (cTpaxosaTens)
YKa3aHo, YTO OH 3aCTPaxoBaH TO/IbKO Ha C/lyyaii yXxoaa M3 KU3HW No Ntoboi npuymnHe.

Kak onpegensertca MHBECTULMOHHbIM A0XOA, MO AOTOBOPY CTPAX0BaHUA XMU3HM?

MCTOpM‘-IECKaFI AOXOAOHOCTb NO npeabiaywmnm OoroBopam CTPpaxoBaHUA XXU3HU rapaHTUpPyeT
nonyyeHue TaKoW e AO0XOAHOCTK NO 3aK/II0YEHHOMY 0roBOpPYy CTPaxoBaHUA KU3HU?

KnneHT paccmaTtpuBaeT NOKYMKy MO/IMCa CTPAaXOBaHMA KU3HM C y4acTMeM CTpaxoBaTesna B
MHBECTULMOHHOM Aoxoae CTpaxoBLmKa. CTpaxosasa npemua coctasnaet meHee 1 500 000
py6nei. Ero octaHaBAMBAET TO, YTO MPU HEFATUBHbBIX U3MEHEHUAX HA PbIHKE OH MOXKET
NoTepATb BCE YNa4yeHHble N0 AOroBOPY AeHeXHble cpeacTsa. O6ocHOBaHbI n
NpeanonoXeHNA KANeHTa?

KaKkas cymma rapaHTMpOBaHa K BbiniaTe No A0roBopy CTPAX0BaHUA KU3HM C yYacTMem
CTpaxoBaTe/iA B UHBECTULIMOHHOM A0X0AE CTPaxoBLUMKa?

MpunokeHue N 2

NEPEYEHb
BOMPOCOB TECTUPOBAHMA AN1A AOTOBOPA OBPOBOJ/IbHOIO CTPAXOBAHUA
YKU3HU, YKA3AHHOIO B MYHKTE 5 CTATbM 3 3AKOHA POCCUIACKOM
SEAEPALIMU OT 27 HOABPA 1992 TOAA N 4015-1 "Ob OPTAHM3ALUU
CTPAXOBOIO AE/IA B POCCUMCKOW ®EAEPALUN", C YCIOBUEM YNAATbI
CTPAXOBOW NMPEMWU B PACCPOYKY (B BUOE CTPAXOBbIX B3HOCOB)

Bonpocobl
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1 3aLmLLeHbl 1M CPeacTBa, yniadeHHble Mo A4Or0BOPY CTPAXOBaHMA KU3HU aHANI0rMMYHO
6aHKOBCKMM BK/1agam (B AreHTCTBE Mo CTPaxoBaHUIO BKNAA0B)?

2 KnneHT (cTpaxoBaTte/ib) 3aK104nA AOTOBOP CTPAX0BaHMA KU3HW, HO Yepes HeAe o CPOYHO
noHagobmance aeHbrn. MoXKeT i OH PacTOPrHyTb AOrOBOP M BEPHYTb BCIO CyMmMy?

3 MoKeT /i1 cTpaxoBaTesb (KAMEHT), B C/ly4ae PacTOPIKEHUS 4OroBOPA CTPAXOBAHUA KMU3HM Ha
2-li rog, ero AencTBus, BEPHYTb BCE yNJIavyeHHble Mo AOroBOpPY AeHeXHble cpeacTsa (100%
CTpaxoBoro B3Hoca/npemun)?

4 KnneHT (cTpaxoBaTtesb) 06paThcA B CTPAX0OBYO KOMMNAaHUIO Noc/ie nepesioma Horu. MoayymT
JIV OH CTPaxOoBYIO BbINAATY, €C/IM B AOrOBOPE CTPAXOBaHMA KU3HU KAMEHTA (CTpaxoBaTens)
YKa3aHO, YTO OH 3aCTPaxoBaH TOJ/IbKO Ha Cy4ali yxo4a U3 XKMU3HUM Mo Ntoboi npuynHe.

5 KnueHT BHec 2 eXkerogHbix B3HOCA NO A0roBOPY CTPAXOBaHUS KMU3HU U3 5, HO 3abbin
3annatuTb 3-i ouyepeaHol B3HOC. COBOKYMHbIN pasmep yniavyeHHbIX KANEHTOM CTPaxoBbIX
B3HOCOB meHee 1 500 000 pybneit. Kakne nocneacTsma Asa KAMeHTa NoBaeYeT HeonsaTa
oYyepenHoOro B3Hoca?

6 Kak onpegensertca MHBECTULIMOHHbIM AOXOA, MO AOrOBOPY CTPAX0BaHMUA MU3HU?

7 NcToprueckaa AOXOA4HOCTb MO NpeAblayLWwMm 4Or0OBOPaM CTPAXOBAHUA KU3HU rapaHTUpyeT
NnoJiydeHMe TaKoM Ke JOXOAHOCTU MO 3aKIHYEHHOMY AOTOBOPY CTPAXOBAHUA KU3HU?

8 KnneHT paccmaTtpuBaeT NOKyMKy NOsMca CTPaXxoBaHMA }KU3HU C y4acTMeM CTpaxoBaTe A B
WHBECTULMOHHOM Aoxoae CTpaxoBLmKa. CTpaxosasa npemua coctasnaet meHee 1 500 000
pybneii. Ero octaHaB/AMBAET TO, YTO NMPU HEFATUBHbIX USMEHEHUSAX HA PbIHKE OH MOXKET
NoTepATb BCE yNJIa4eHHble B COOTBETCTBUM C YC/IOBUAMM 4 0OrOBOPA AEHEXKHbIE CPeacTBa.
O60CHOBaHbI 1 NPEANONOKEHUA KIUEHTA?

MpunoxkeHune N 3
norPAAOK
ONPEOENEHUA NONOXUTE/IbHOIO 1IN OTPULATE/IBHOTO
PE3Y/IbTATA TECTUPOBAHUA
Pe3ynbTaT TeCTMPOBaHUA OLLEHMBAETCA KaK MOJIOXKMUTE/IbHbIA B CAyvae, eciv TecTMpyemoe nuLo

NpasBuAbHO OTBETMIO Ha BCe BOMPOChI. B ciyyae, ecan Tectupyemoe /IO HenpasuibHO OTBETUIO XOTA
6bl Ha O41H BOMNPOC, pe3ybTaT TeECTUPOBAHNA OLLEHUBAETCA KaK OTpVILl,aTeﬂbeI[;I.

Mpunoxenue N 4

®OPMA YBEAOMJIEHMA O PE3Y/IbTATAX TECTUPOBAHWA

HacToawmm
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(HaMmeHoBaHMe CTpPaxoBLLMKa)

yBeagomMmnaet Baco

(nonoxutenbHol/oTpuuaTebHOM)

oLEeHKe pe3synbTaTa Ballero TecTMpoBaHuA, NPOBEAEHHOrO B LIeAX OCYLLECTB/IeHUSA BO3MOXHOCTH
3aK/l0YEHMA [0roBopa CTPaxXxoBaHMA KMU3HU, YKa3aHHOIo B MyHKTe 5 cTaTbm 3 3akoHa Poccuiickoi
depepaunn ot 27 Hosbpa 1992 roga N 4015-1 "O6 opraHmMsaLmMm CTpPaxoBoro Aena B Poccuiickom
depepaunn’ <2>.

<2> B c/iyyae, KOraa MCnonb3oBaHMe AaHHOW GOPMYNIUPOBKU He ABNAETCA NPAKTUUYHbIM B CUNY ee
obbema, Hanpumep, NPU HanpasB/EHUN KOPOTKUX COODOLLEHUI Ha abOHEHTCKMe HOomepa NOABUMKHOM
paguotenedoHHOM CBA3KN KANEHTOB, push-coobLieHniA, BbiBeAeHWUs YBEAOM/IEHMA Ha 9KPaH MOBUIbHOTO
NPUIOXKEHUA [OonycKaeTca MCMo/Ib30BaHKe COKpaLLLEeHHOM bopMyNnUpPOBKK
"(nonoxutenbHas/oTpuuaTtenbHasa) oUeHKa pesysibTaTta’ UAM MHON aHaNOTUYHOM MO CMbIC/Y KOPOTKOM
GOpPMYNPOBKN.
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